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2008 EDUCAUSE Current Issues Survey Results

By Size (FTE):  Large Institutions (18,000+)
	Large Institutions- Strategic Importance (Q1)

	 
	Strategic Importance (Q1)

	 
	response %
	 rank

	Administrative / ERP / information systems
	48.6%
	1

	Funding IT
	45.7%
	2

	Identity / access management
	44.3%
	3

	Research support
	42.9%
	4

	Security
	38.6%
	5

	Infrastructure
	35.7%
	6

	Disaster recovery / business continuity
	22.9%
	7

	Governance, organization, and leadership for IT
	22.9%
	7

	Data administration
	17.1%
	8

	Collaboration / partnerships / building relationships
	15.7%
	9

	E-learning / distributed teaching and learning
	14.3%
	10

	Staffing / HR management / training
	14.3%
	10


	Large Institutions- Potential to Become More Signficant (Q2)

	 
	Potential to Become More Significant (Q2)

	 
	response %
	 rank

	Identity / access management
	32.9%
	1

	Administrative / ERP / information systems
	30.0%
	2

	Assessment / benchmarking
	28.6%
	3

	Research support
	28.6%
	3

	Governance, organization, and leadership for IT
	22.9%
	4

	Data administration
	21.4%
	5

	Funding IT
	21.4%
	5

	Disaster recovery / business continuity
	20.0%
	6

	Security
	20.0%
	6

	Infrastructure
	18.6%
	7

	Staffing / HR management / training
	18.6%
	7

	Change management
	17.1%
	8

	Digital records management
	15.7%
	9

	Outsourcing / insourcing / cosourcing
	15.7%
	9

	Support services / service delivery models
	15.7%
	9

	Compliance and policy development
	14.3%
	10


	Large Institutions- Consuming CIO's Time (Q3)

	 
	Consuming CIO's Time (Q3)

	 
	response %
	 rank

	Funding IT
	51.4%
	1

	Governance, organization, and leadership for IT
	51.4%
	1

	Administrative / ERP / information systems
	40.0%
	2

	Strategic planning
	32.9%
	3

	Collaboration / partnerships / building relationships
	27.1%
	4

	Security
	27.1%
	4

	Infrastructure
	25.7%
	5

	Communications / public relations for IT
	22.9%
	6

	Change management
	21.4%
	7

	Staffing / HR management / training
	20.0%
	8

	Compliance and policy development
	17.1%
	9

	Research support
	17.1%
	9

	Identity / access management
	14.3%
	10


	Large Institutions- Consuming Financial / Human Resources (Q4)

	 
	Consuming Financial / Human Resources (Q4)

	 
	response %
	 rank

	Administrative / ERP / information systems
	82.9%
	1

	Infrastructure
	78.6%
	2

	Security
	27.1%
	3

	Course / learning management systems
	25.7%
	4

	Electronic classrooms / technology buildings
	22.9%
	5

	Advanced networking
	20.0%
	6

	Identity / access management
	18.6%
	7

	Research support
	18.6%
	7

	Support services / service delivery models
	18.6%
	7

	Data administration
	15.7%
	8

	E-learning / distributed teaching and learning
	14.3%
	9

	Compliance and policy development
	10.0%
	10
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