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2011 EDUCAUSE Current Issues Survey Results
	Foreign Institutions- Strategic Importance (Q1)

	 
	Strategic Importance (Q1)

	 
	response %
	 rank

	Governance, portfolio/project management
	40.0%
	1

	Administrative/ERP/information systems
	37.1%
	2

	Agility/adaptability/responsiveness
	34.3%
	3

	Teaching and learning with technology
	34.3%
	3

	Funding IT
	31.4%
	4

	Information/content management
	28.6%
	5

	Mobile technologies
	28.6%
	5

	Infrastructure/cyberinfrastructure
	22.9%
	6

	Learning management systems
	22.9%
	6

	Learning environments
	20.0%
	7

	Research support
	20.0%
	7

	Strategic planning
	20.0%
	7

	Data administration
	17.1%
	8

	Collaboration/partnerships/building relationships
	14.3%
	9

	Disaster recovery/business continuity
	14.3%
	9

	Consumerization of IT
	11.4%
	10

	Staffing/HR management/training
	11.4%
	10


	Foreign Institutions- Potential to Become More Significant (Q2)

	 
	Potential to Become More Significant (Q2)

	 
	response %
	 rank

	Mobile technologies
	51.4%
	1

	Teaching and learning with technology
	42.9%
	2

	Funding IT
	31.4%
	3

	Research support
	25.7%
	4

	Administrative/ERP/information systems
	22.9%
	5

	Consumerization of IT
	22.9%
	5

	Agility/adaptability/responsiveness
	20.0%
	6

	Data administration
	20.0%
	6

	Digital content and e-books
	20.0%
	6

	Learning environments
	20.0%
	6

	Sourcing decisions
	20.0%
	6

	Learning management systems
	17.1%
	7

	Disaster recovery/business continuity
	14.3%
	8

	IT assessment/benchmarking/evaluation
	14.3%
	8

	Collaboration/partnerships/building relationships
	11.4%
	9

	Governance, portfolio/project management
	11.4%
	9

	Identity/access management
	11.4%
	9

	Information/content management
	11.4%
	9

	Security
	8.6%
	10

	Service and support (formerly Service delivery models)
	8.6%
	10

	Staffing/HR management/training
	8.6%
	10

	Strategic communications about IT
	8.6%
	10

	Strategic planning
	8.6%
	10


	Foreign Institutions- Consuming CIO's Time (Q3)

	 
	Consuming CIO's Time (Q3)

	 
	response %
	 rank

	Administrative/ERP/information systems
	45.7%
	1

	Funding IT
	42.9%
	2

	Governance, portfolio/project management
	42.9%
	2

	Service and support (formerly Service delivery models)
	25.7%
	3

	Strategic planning
	25.7%
	3

	Information/content management
	22.9%
	4

	Infrastructure/cyberinfrastructure
	22.9%
	4

	Staffing/HR management/training
	22.9%
	4

	Agility/adaptability/responsiveness
	20.0%
	5

	Teaching and learning with technology
	20.0%
	5

	IT assessment/benchmarking/evaluation
	17.1%
	6

	Collaboration/partnerships/building relationships
	14.3%
	7

	Security
	14.3%
	7

	Data administration
	11.4%
	8

	Digital content and e-books
	8.6%
	9

	Disaster recovery/business continuity
	8.6%
	9

	Identity/access management
	8.6%
	9

	Learning environments
	8.6%
	9

	Learning management systems
	8.6%
	9

	Mobile technologies
	8.6%
	9

	Policy development and compliance
	8.6%
	9

	Research support
	8.6%
	9

	Sourcing decisions
	8.6%
	9

	Strategic communications about IT
	8.6%
	9

	Student computing
	8.6%
	9

	Consumerization of IT
	5.7%
	10


	Foreign Institutions- Consuming Financial / Human Resources (Q4)

	 
	Consuming Financial / Human Resources (Q4)

	 
	response %
	 rank

	Administrative/ERP/information systems
	85.7%
	1

	Service and support (formerly Service delivery models)
	48.6%
	2

	Infrastructure/cyberinfrastructure
	45.7%
	3

	Information/content management
	22.9%
	4

	Learning management systems
	22.9%
	4

	Data administration
	20.0%
	5

	Governance, portfolio/project management
	17.1%
	6

	Student computing
	17.1%
	6

	Learning environments
	14.3%
	7

	Staffing/HR management/training
	14.3%
	7

	Identity/access management
	11.4%
	8

	Research support
	11.4%
	8

	Teaching and learning with technology
	11.4%
	8

	Security
	8.6%
	9

	Collaboration/partnerships/building relationships
	5.7%
	10

	Funding IT
	5.7%
	10

	Mobile technologies
	5.7%
	10

	Strategic planning
	5.7%
	10


	United States Institutions- Strategic Importance (Q1)

	 
	Strategic Importance (Q1)

	 
	response %
	 rank

	Funding IT
	50.4%
	1

	Administrative/ERP/information systems
	41.9%
	2

	Teaching and learning with technology
	40.4%
	3

	Security
	32.3%
	4

	Mobile technologies
	28.1%
	5

	Agility/adaptability/responsiveness
	25.4%
	6

	Governance, portfolio/project management
	21.5%
	7

	Disaster recovery/business continuity
	21.2%
	8

	Infrastructure/cyberinfrastructure
	21.2%
	8

	Identity/access management
	20.4%
	9

	Strategic planning
	20.4%
	9

	Learning management systems
	18.5%
	10


	United States Institutions- Potential to Become More Significant (Q2)

	 
	Potential to Become More Significant (Q2)

	 
	response %
	 rank

	Funding IT
	43.8%
	1

	Mobile technologies
	41.9%
	2

	Security
	29.6%
	3

	Teaching and learning with technology
	25.0%
	4

	Administrative/ERP/information systems
	24.2%
	5

	Identity/access management
	23.1%
	6

	Agility/adaptability/responsiveness
	18.1%
	7

	Disaster recovery/business continuity
	17.3%
	8

	Strategic planning
	16.2%
	9

	Digital content and e-books
	15.8%
	10


	United States Institutions- Consuming CIO's Time (Q3)

	 
	Consuming CIO's Time (Q3)

	 
	response %
	 rank

	Funding IT
	48.8%
	1

	Administrative/ERP/information systems
	38.5%
	2

	Strategic planning
	35.8%
	3

	Governance, portfolio/project management
	28.8%
	4

	Policy development and compliance
	27.3%
	5

	Security
	25.0%
	6

	Collaboration/partnerships/building relationships
	21.9%
	7

	Infrastructure/cyberinfrastructure
	21.9%
	7

	Staffing/HR management/training
	20.8%
	8

	Service and support (formerly Service delivery models)
	19.2%
	9

	Strategic communications about IT
	18.8%
	10


	United States Institutions- Consuming Financial / Human Resources (Q4)

	 
	Consuming Financial / Human Resources (Q4)

	 
	response %
	 rank

	Administrative/ERP/information systems
	77.3%
	1

	Infrastructure/cyberinfrastructure
	53.5%
	2

	Service and support (formerly Service delivery models)
	33.5%
	3

	Learning management systems
	28.8%
	4

	Teaching and learning with technology
	26.9%
	5

	Security
	21.2%
	6

	Data administration
	18.8%
	7

	Funding IT
	13.8%
	8

	Learning environments
	13.5%
	9

	Staffing/HR management/training
	12.7%
	10
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