"Please stand by for realtime captions." 
DWREELTings everyone and welcome to the. EDUCAUSE webinar for November 14, 2011. I'm joined today by I STEEMD colleague, Veronica key as. Our topic today is accessibility and we're very fortunate to be joined by Kathleen ba test dough and Nancy Swenson from the University of central Florida let me give a brief or I can't rememberitation of our learning environment. Is sub divided in into five window our presenters slide are now shown in the presentation window which is the largest of the five, as they move through the presentation, the slides and other preparation will advance through this window. The tall window on the left is the chat window servicing as the chat comments for us all. We strongly encourage you to make use of it early and often. You can use the chat space to make comments or to pose questions to our presenters. To do so type your message in the box at the bottom of the chat window and press return or click on the quote icon just to the right of the box. This will send a text of your comment or question to all attend he's. You can also address the comment to a single individual. To do this, signed THIRM name this the attendee list and allow your occur or so hoover over that person's name, a menu of options should appear. Choose the option to initiate a chat with that person. That person's name will appear at the tab beneath the chat space. You can direct additional messages to that individual using that tab. We will be stopping for Q&A during the presentation so we encourage to you type your questions into the chat space we'll collect them and present them to our presenters as we progress. If you have any problems with the IP based audio, you can call in on a separate conference phone line to receive the session's audio. You'll see that number posted in the chat window. And if you run into any other technical problems. SPLEEZ send a private chat to the help on the left. Now let's bring today's presentation. I don't think anyone would dispute the importance of accessibility when this comes to teaching and learning. It's obvious that if a student has less than full access to course content and activities that then student's learning will be hampered if not halted all together we might think accessibility is a technical issue, just ramp up text reading applications or text to speech capabilities and the problem will largely be solve. After all doesn't and application like ample series PREND that technology will finally catch up with the challenge of accessibility. As with many thing accessibility has both technical and non-technical aspects. Certainly technology is a vital part of accessibility our presenters will give us a look at current technology trends and options, there are also a host of non-technology issues such as policy. Prioritization, faculty support and resource application that are part of the accessibility equation. Our presenters today will enable us to catch up on the current lay of the land with respect to accessibility and teaching and learning generally. Kathleen bass TEED owe is an instructional design for the center of distributed learning for the University of Central Florida she assists faculty with the design, development and delivery of online course. She is also created a taught a new blended online course for the college of education at UCF, she earned a Master's degree in curriculum and instruction from the University of south Florida in 1997, and a Bachelor's of Science degree in occupational therapy from UJ KA college of Syracuse University. She has worked with people with disabilities in various setting for over 20 years with research socialization in assistive AKology as relates to being assess to digital media for people with disabilities. In addition to the accessibility materials. Herself search interests also include copy right and fair use, simulations and training, and the cognitive theory of multi-media learning. Like Kathleen Nancy Swenson is an instructional designer at UCF. She facilities faculty with the design, development, and delivery of online courses. Nancy has a master of arts degree in educational technology, and a Bachelor's degree in business education. Prior to becoming an instructional designer -- instructional designer she taught educational classes in Florida public school system. She's also worked as an adjunct instructor at UCF, very lens community college and Florida virtual school her on lining teaching and learning interest include adult learning theory and accessibility of online education. Kathleen and Nancy thank you for joining us today. Please begin. 
Thank you Mel. Today's copy is coding captioning and courses, accessibility in the digital world or digital age excuse me. It's easy to get caught up in the excitement of making courses more stimulating, engaging and interactive by adding comment off online video, screen cast, digital world and mobile devices today we're going to share with you the experiences we've had at our institutions and some of the resources that we hope will help you making materials accessible for online courses. First I'd like to say a few things about our institution. We're a large university. We're Metropolitan University, but we're also the second largest I should say, largest, really large I guess you would say. We work for a unit called Center For Distributed Learning as Mel mentioned. Our university Center For Distributed Learning has helped with the design, development of online courses since 1996, and our mission is to support online course, university online course initiatives. 
We now have over 58,000 students at UCF we've had a tremendous amount of growth at our institution and in recent years that growth has been in our online courses, not our face to face KORSZ. In fact, our 33% of student credit hours are online. With this growth, an increase in online courses, with this growth, and an increase in online KORSZ we've had an increase in the number of students with disabilities. And of course, with the increase in online courses there's been increase in the need for media based courses and the need to make the materials in these online courses accessible. One of the things that we have had, the most experience with is captioning in the online environment. 
One of the areas we find to be the most challenging with online courses and accessibility is the area of emerging technology. Ensuring quality access to emerging technology in university and college classrooms is a means to the goal of full integration and equal educational opportunities for the nation's students with disabilities. That is a direct quote from the dear colleague letter regarding electronic book readers. Let's go ahead and take a poll question. How many of you are familiar with the dear colleague letter? How many of you are familiar with that letter? Or the Kindle pilot is it's often referred to? We're watching the results. Okay. It looks like the majority of you are not familiar with the dear colleague letter. We're going to talk about the dear colleague letter and the Kindle pilot a little further on in our discussion. Thank you for participating in that. We're going to have a few questions throughout the presentation. Thank you. 
As I mentioned, emerging technology is one the areas we're finding the most challenging with online courses right now and keeping up with making those accessible. Here's a list of some of the emerging technology that faculty and students are using, or expecting to use here at UCF and around the country. We're finding that people are, faculty are adding more and more screen cast, nare rated PowerPoints and animations to they're on line courses and faculty and students are expecting that they'll be able to access they're on line classes via things like smartphones, tablet computers and E book readers. 
There have been a number of laws written over the years to ensure accessibility for people with disabilities. But when these laws were written, online courses and the digital world that we now live in did not exist. So these laws had to be a amended to increase activity to digital materials for students with disabilities and some of those laws are listed here. Some of the ones that have been amended since were originally written one would be the Rehabilitation Act of 1973, Section 504 and 508 both were written and amended to meet the digital materials and online environment. The Americans with Disabilities Act of 1990, title, those titles two and Title II and Title III were amended to include programs offered on the Internet and also standards for access design were added such as including video remote interpreter services, real-time captioning, screen reader software, and voice, text and video based telecommunications products and systems. 
Just curious, another question about, another poll question that's coming up in a minute. The question that's going to be coming up is, do you have a unit on your campus that provides staff development for faculty teaching online? 
And it's showing up there on the leave. There it goes, full screen. Thank you. Do you have a unit on campus that provides staff development for faculty teaching online? 
O that's fantastic. Okay. So far we're at nearly 85%, oh, went down a bit. So at least, almost 84% of you have a faculty development class for faculty teaching online. Let's take that question a little further. Re-surprise a little bit. One more poll question, similar question for now. Does your institution provide staff development regarding how to make on line course materials accessible? So slightly different. Is it your institution provide staff development regarding how to make on line course materials accessible? 
Pretty close to 50 line course materials accessible? 
Pretty close to 50, 50 so far. 
Okay. Very interesting. A little more than half of you, that's, that's good, that have institutions that provide that will help make your materials accessible. We're hoping after listening to our presentation today, that we'll give you some ideas on how you can increase that staff development at your institution. 
Here at UCF, we do offer support for online courses, and making materials accessible. One of the ways that we do this is through a faculty development class called IDL 6543 this class is offered to all faculty who are going to be designing and developing hybrid or mix mode courses and fully online courses, and it takes the faculty through the design and development of an online course. The course is quite extensive and we try to sprinkle accessibility throughout the course we do have areas where we focus on it such as the module on access GIT, we also sprinkle through the core and give tips on how to make materials accessible. We also introduce a Rubric that is used to evaluate the module they're designing and developing and accessibility is part of that Rubric. We found that with the introduction of this Rubric, faculty members are, it is made faculty members more aware of how important accessibility is in they're on line courses. Our unit also create accessible course pages for some faculty but some want to learn how to it themselves we'll also show them how to, to create online materials themselves through online tutorials or face to face sessions about you we also have a home green program that will convert accessible Microsoft Word documents into accessible HTML pages. In addition to IDL 6543 we do presentations for faculty throughout the year, via various campus venues. And as I just mentioned, our unit does do everything we can to promote accessibility and how to make the course materials accessible but regardless what we're doing to promote accessibility there's still time when accommodations need to be made to online course materials. And we found in our institution with the many new technologies and the increase in online courses, that the lines begin to become blurred as to who's responsibility it was or is to make materials accessible and what the most efficient way to do this is. 
So what we did as we, you know, found that our institution things became a little bit blurry and more and more students were taking online classes and the growth, as I said earlier at our institution was in the online arena, we wanted to find out what other institutions were doing regarding online course materials and how to make them accessible. So we started doing some research across the United States. We chose some institutions that were well-known for their accessibility initiatives. We did it through surveys, a survey, E-Mails, website reviews, and we wanted to ask a specifically who provides accessible materials for online courses and at that time, one of our main questions was, who is it that writes or create a transcripts for online materials and who provides the captioning? 
So when we received our results, through the survey, through our E-Mails and the website reviews that we were doing, we found that the results varied widely. We found that there were three areas, three types of support for accessibility for students with disabilities who were taking online courses. One was the disability services office. As you might imagine. But we found that sometimes in some institutions their services were limited to face to face classes. There were also distance learn departments. And then finally there was the digital materials group, a separate digital materials group at some institutions and we found that, again, the results varied. Sometimes it was one of those particular departments that provided the transcripts and captioning and sometimes it was a combination of the various units on campus. So we found that to be very interesting. 
So another thing happened that was kind of odd timing in our university. At our university, we had a new Provost come on board not too long ago. While we were in the process of gathering this information. Well our Provost sent out a letter to entire faculty staff at the university. It was very nice because his letter leadership for all of us and redefined the rolls in our institution on who's responsibility it was to provide the materials and who would do what. For example the Provost letter said the faculty was responsible for providing ADA compliant course material. No news there. It was nice to see that in print and writing and see our different rules. Student disability services was going to provide transcripts or would provide transcripts for audio portions of media not that they weren't doing it. They already were, but again those lines were beginning to being blurred. And our center for distributed learning would provide captions for video material as well as we had copy right permission to do so and we would continued to support faculty in providing accessible course pages so it was really nice to actually receive that letter. Okay. We actually have another poll question before we go on to the question and answer question. Questions and answers part. Who assists fact subtly in making online course materials accessible at your institution? This is kind of sim lure to, we are curioused what you all are doing based on some of the research that we found? 
And keep many mind we're asking about online course materials accessible. It's funny when we did our survey and started contacting institutions we found the number of them said that their, they didn't have a plan in place for making online course materials accessible. They were only focusing on face it face at that time. So hopefully our questioning and our survey maybe prompted some others to think about this as well. 
So it looks like fact they members are high, pretty high as far as making their own materials accessible. And then student disability services offers a lot of help. It's actually not that far off. Very similar to what we found out. Well thank you. Thank you for answering that for us. Okay. Questions and answer time. Now. 
Thank you. One question is, there was an interest in the Rubric you mentioned. 
Uh-huh. 
That you had developed to help faculty in the design of their module. 
Yeah. 
Can you say more about that. 
Yeah. 
And can that be shared. 
I would think so sure. We could share that. Let me find, the, the access, the Rubric is actually a Rubric where they actually are evaluating their entire module that they're designing and developed. They design more than just the module when they go to IDL 6543 but they're focusing on evaluating their module to make sure it has all the appropriate components and there's an accessibility section of it. We'll be happy to 
Do they want the accessibility portion of it or or? It's kind of hard and actually show it now. What would be the best way to share it? 
Well, good there's an URL link to, that way we could provide that to, to everyone attending the webinar at some point. 
Okay. All right. I can get back with you on that. Would it go to the website or how would I get. 
You can work with us, we'll make that able [ MULTIPLE SPEAKERS ] 
All right. Definitely make that available. 
Excellent. 
Another question that came up, I believe it was [ INDISCERNIBLE ] was interested in your distinction with about making both activities as well as content accessible. Could you comment a little bit what that sort of looks like and why that's important? >> I said content and activities. 
And activities. 
If you, yeah, any activities that you offer through your course, they have to be accessible. If you link to a page where you say you require a student to download a PDF from another website, you obviously can't make that PDF accessible but you have to make sure that if you're asking your students to do it, that it is. So it's not something that you can do. You can write to the, if you can find the website manager, you can ask them to, you know, if they can make it accessible. If not, you would have to change your activities so that whatever you do, it's accessible to everybody. But we use Blackboard, Vista, which we're going to be moving to Blackboard nine, learn nine and we'll be talking about that a little later and most of the tools and everything in Blackboard are accessible. They work really hard to make that CMS accessible. Does that answer your question about the activities? 
Yes. Thank you very much. 
And just one other question then we'll resume with your presentation. You mentioned at the outset that a lot of your support is in the area of captioning 
Huh. 
And is that because the it's the nature of the percentage of the population that have perhaps a hearing disability or why is most of the work there? Or is that the sort of leverage point of assisting people with accessibility issues. 
I think currently that, that issue has, has arised. I think they're more and more people are adding audio components, either video or just audio to their courses and with the rise in statistic of disabilities I think we have nor students that have captioning needs. Every semester we used to get one caption request maybe once every year, year and a half, and now we get those requests for more than one course every semester. So we believe that it has to be, because, well it could be, you know two things. There are more students with hearing impairments or in addition they're adding more components that have audio video. 
All right. Great. Let's continue then. 
Okay. The next section we're going to talk about are the challenges and opportunities related to accessibility of digital materials. And we have yet another quote from the DCL, which is the dear colleague letter regarding electronic book reader, we're going, like we mentioned we're going to talk about that, the Kindle pilot in a little while. 
Technological innovations have opened to virtual world of commerce, information, and education to many individuals with disabilities for whom access to the physical world remains challenging. 
What we found is, though even though new technologies open up new opportunities, they may not come without challenges so we're going to look at some of the challenges first and then the, opportunities. I think we have a poll question coming up related to, has your institution or department formalized the plan for making accommodations in the online environment? We do know that there are some university out there that have a really good handle on this. They make, they do everything. Sometimes there's been related to section 508 has been, like, call it codified at the state level, which has specifically addressed universities, so those people, let's see. We're having no. Okay. The majority. 67% are saying no. And that's kind of where we have been. We've been doing a lot of ad hoc kind of things, and we're going to speak about how we're going to be addressing that in a more unified way, thanks. Okay. 
So what we found were that some of the challenges that were, have been increased were the number of online courses that we've had to deal with, the use of media and with that said, the use of complex media that people are starting to put into their courses, we think the number of students with disabilities has increased, which naturally increases the need for accommodations. 
So from those challenges we, we -- oh, other challenges include sometimes you may have faculty lone rangers which are those people out there doing their own thing and you're not sure what they're adding to the course. I know, I was at a presentation last week by Penn State who said they are the ones that put up all the content. So they have control over that. Here at UCF, we, we teach them how to do it, but they can out there adding some of their own things you might find you have limited resources such as funding. I think everyone is having that issue and services. Right now we're very lucky. We've been online since 1996, and our department has kind of increased so that we have, we have a video team. We used to have one, I think one of the instructional designers was with the video team in '96. Today we have a video team. We have a digital media team and a new media team that creates, we're going to be talking about what they create some games and other things like that. So we're very looky that we have a lot of services. But we did kind of lack unified vision. We didn't have anyone coordinating all the accessibility efforts and we had all these, we were doing things for accessibility but we had all these different initiatives. So we took this as the opportunity to kind of come up with a plan and the first part of our plan was to assign, what we call informally an accessibility czar. And we have had several meetings with him. He's kind of pulled all the teams together and now we're coordinating the efforts that we were kind of, everybody, every group was off doing their own thing. We also collaborate with other units, such as the student disability services, we try to meet with them regularly. We worked with them on a grant proposal for some technology, so we're trying to keep that, ability that relationship with them. We also will be doing some things for the faculty center. They have conferences in the fall and spring and we're going to be doing some presentations on accessibility. We kind of imposed ourselves on the Office of Instructional Resources, and went over there and asked what kind. They got a grant for a lot of new equipment so it involves like a nice recording studio with cam Anastasiya I think it is, and we spent a couple hours there and figured out how to use cam Anastasiya to caption power point. We're going to use that to use that nice resource they have. The outcome we hope will be our overall systematic approach or vision to accessibility the our university. 
So we came up with this graphic that kind of looks at the overall picture of accessibility at our university. We're going to look at each portion a little bit closer. >>. 
The first area we're going to look at is the universal design. Even though we're kind of meeting the immediate needs right now. We want to have that first because that's where we want to really focus all our energies is on -- onion versus AL dine. You probably all heard universal design, you think of curb cuts is being one the universal things all over the word. The actual definition of universal design is the design for products and environments to be usable by all people to the greatest extent possible, without the need for adaptation or specialized design. And that's out of the North Carolina state university center for universal design. One of the benefits is that universal design will help all students that ESOL, English as a second language. People that are just visual learners. I know people that like to turn the captions on a home movie not because they may be have a disability but it helps them learn. There are a variety of very various disabilities that will help. We know like the visual and auditory but also motor cognitive disabilities such as those with learning disabilities. So our goal is to help all students instead of just like one small category of students. 
The next section we're looking at we're call requests. Those might be related to legacy courses out there. Might be courses, like Eddie said we've been online since 1996. We have a lot of courses out there that we need to retro-fit for accessibility we're talking about trying to figure out a way to give them an accessibility tune up. Now, I think I mentioned we're going to be migrating to Blackboard learn nine, we have some of our programs created what they call an accessibility checker. It's going to look at the HTML pages and see what kind of needs they have for accessibility, and before we migrate them, they're going to make those changes to them. So that when we migrate, they'll be accessible. But things that it's not going to pick up are the flash pieces. But it will let us know there's a flash piece embedded and we might have to look the a them separately to make sure their accessible before we migrate. 
The next area is the one we've been talking about through most of this presentation, that's the immediate need. That's where faculty has a student with a disability in their class, in that particular semester. We've have to receive notice a week ahead of time to look at the course to make sure it was accessible. I know some other universities that I've been talking to also have like a week's notice much that was changes this summer, I think to giving us now a month notification. We are working with SDS our student disability services to help determine what accommodations should be made and we work with them to, like if, we, we have volunteered to do the captioning, so if they do the transcripts, we provide the captioning when it's appropriate regarding copy right. I just want to mention like some, a lot of people use You Tube and if you link, that's what I was talking about those activities. If you link to them you have to make sure they're accessible. It doesn't mean you can provide that accessibility all the time. In the case of You Tube, if you don't own, if it's not your video, if belongs to someone else. You can provide the transcript, but you would not be able to caption it, because you don't own the actual video clip. But the transcript, we've done that for a class where we had to provide transcripts for a hearing impaired student. And she, she was he static that we had provided her with that, and she was able to view the You Tube video and use the transcripts to, to complete the course. 
In addition, as part of our addressing our immediate needs, we developed kind of processes. The first is the work flow process that's related to how our department will address any of the incoming needs. If it's an HTML page that. Coded properly, that would go to our, what we call our tech rangers, our coders and they would look at it and adjust it for accessibility. If it's like I mentioned the, the videos that need captioned, if we have permission to do it, SDS will provide the transcripts and we'll do the captionin those, and we'll apply them for the student. We also have what we call the matrix of services. This is all the kind of software that we could think of that faculty might be using, and then we went through and checked off who would be responsible for making those items accessible or if they could be made accessible at all or if like I said, they would have to contact the, whoever created it to see if they had the ability to make it accessible. 
And the last thing we have here is a materials checklist for faculty. And we use that to review what types of media or technology the faculty are currently using. So if they get a student with a disability, they would be sent this checklist and they would write back, I have You Tube videos or I have this type of things. And that would give us a heads up to what we need to do. And I see a question about can we have access to the checklist? Yes, we can probably, we can work through Malcolm and get that available to you. 
So we have here our overall picture. As you can see accessibility is at the very top, and it's really the heart of everything that we're going to do in these three sections. At the bottom, you'll see says faculty centric and services centric, and the faculty centric part means for universal design they'll probably be doing most of the work. Nancy mentioned that Rubric. I think one of the keys is they do a peer review of their materials and we've gotten a lot of feedback that hey I need, I have math problems that I need to make accessible or I have nare rated PowerPoints that I need to make accessible. We've never had that happen before, it's really interesting to see the dynamic between the faculty and how they're able to say, this is not accessible and you need to fix it and this is from the ground up. They're brand new courses, and then over on the immediate need, that where there would be more services involved where we or a student disabilities might be actually making the accommodation at that MOINT point -- point in time. We want to get over so we're doing more things on the left side of the graphic, and increase that, that need, that immediate need, we don't believe that it's ever going to go away, because there's always going to be some new technology or something out that there was added, but if we could get a handle on the majority of things, we, you know, we'll be looking at impacting more students than just that one student that's, we're addressing through the immediate need. 
Okay. It's time for the next question and answer. 
Yes, we have. A good stack of questions compiled here. So here's the first one. I mean, as you know, students are increasingly being becoming authors in the course context that's not just consumers of course content but also authors as multi-media becomes [ INDISCERNIBLE ] the question is, have folks looked at ways of accommodating students who want to become multi-media authors and might have disability as well as consumers of the content? 
That's a very good question. We have talked about it, we don't have a process for it as yet. But it has, it is something that we have thought about. That's going to start with the faculty using things that are accessible, and you're right, they're going to have to share with them, if they have, you know, if they put graphics in, say a web page, that they should include the all text with it, but that's a good point. We'll make, that will be something we'll be adding to our list. Another question. 
Another question was, when you think of other schools that have pretty good programs for accessibilities port, do certain [ INDISCERNIBLE ] come to mind. 
Yes. Actually, and they might be in the audience is the University of Illinois champagne Urbana. They have, they have that, that, when we talk at the beginning, the digital materials, like it's kind of a, a group in between online and a student disability service. They deal with all of the online things and they make all that stuff accessible for everyone. California is another one that addresses those issues and I think it's western Kentucky does a nice job as well. 
Okay. Another question was, if I'm at a Mueller institution with, without lots of staff, do you have any suggestions in ways of doing this in the context of a smaller institution. 
There are tons and tons of resources [ INDISCERNIBLE ] some of them about to using the webbing is an awesome resource, we use it, I probably go there almost daily. I think do it out of Washington is another one that provides good information (. It would depend on how, how it's set up, like, with online be responsible for doing, you know, providing all the, the, putting all the course, the course materials online or is it the faculty. If you have faculty, I think it's the good way to start, like we were doing, networking with them. Networking with your other departments and seeing if you can work together to provide some resources for people. 
All right. Another question is, goes like this. You mentioned that faculty have the official responsibility to make materials and Acu-Rite TIFTs access. Do you review everything that they post to make sure that's accessible. It seems that would be unwheeleding with the large amount of course material and the faculty at our university would recent it. 
Would recent it. Actually that's a good point as well. That's part of what we're going to be looking at when we look at that, the universal design or actually the proactive requests. We're, right now we're dealing with the immediate needs, but, and we're dealing with universal design like at the education level when we first get faculty as they come through. I think that's the proactive request where we're going to, we haven't gone that far with it, but we're going to try to get some faculty that are interested in, a lot of people are interested in making these accommodations but they don't know where to start. So that's what we're doing to do is we're going to find out what faculty are interested in doing it, and maybe offer we mentioned like an accessibility tune up, and also the accessibility checker as we move to nine, is going to bring some of those issues to light. We're working on a way to share that with faculty and help them, you know, what would be the best way to get their materials accessible. 
All right. And then another question concerns flash. A question is are any tools or best practices checking flash content. Flash seems to be the most difficult thing in terms of accessibility. 
Yeah. I don't have the answer to that. But I do know that a lot of the programs that we made, originally made in flash because we had the same issues were actually having programmers work on using THML five which I'm going to be talking about in the next session, because, I don't know a lot about it, but I know that even though Adobe has made it so that you can add accessibility to flash, I think it's more difficult than just like checking a button saying make it accessible. So we're actually taking another route and we're going to go to HTML five, that's my understanding. 
Okay. One question here that is an interesting kind of point of con FLUT between accessibility and KOIP right issue the question goes like this, distance Ed courses can be particularly challenging for providing captions for older media. That is captioned need to be created in house, this becomes an right issue because addition after caption would be a did I relative of work. [ INDISCERNIBLE ] Is viewed for important than a potential copy right issue. Because lack of access could bring a lawsuit [ INDISCERNIBLE ] what is your by with this concern how do you other than requesting permission from the copy right holder holder. 
In many cases the thing, the only thing you can do like I mentioned with the You Tube video is to provide a transcript to go along with it. Is it F it's something that you absolutely can't live without in your course, then the transcript is the route to go. You're right, you have to, you have to have copy right permission to deal D&O that. We're looking at trying to provide faculty with, there's some movie sites that provide, you know, like the licensing you can use movies it has most of them 80% of them have captioning. But, but it is difficult if you don't have the copy Rita PROEFL. What we're also talking about is having faculty having that conversation with publishers or the manufacturers and saying, you know, I really want to use your information, but it doesn't have captioning, so I'm going to have to go look for another venue that offers it. And I think, I think Nancy AEZ going to be talking about. But I'll mention it now. When we were looking at screencasting, we found that some of the products didn't offer the ability to caption within the product and when we contacted them, they said, o well, it doesn't, but, you know, that's a good idea. So some people aren't, aren't aware that, you know, maybe people are look for it. So it's up to us to, to share that information with people and get them aware of it, and see if they'll do it. 
Okay. One more question and then we can continue with the presentation. This one from Michigan state university, do faculty at UCF have an incentive to make the materials accessible other than a pro VOFT letter? 
An in in sentive vost VOFT letter? 
An in in sentive, not that I know letter? 
An in in sentive, not that I know of. 
We do teach a faculty course where they receive a stipend. 
But as far as a separate incentive. Not that I know of, no. 
Okay. Great. Let's continue. 
Sorry. Could you advance the slide. Okay. The next section. Final section of our presentation is regarding future trends. 
The department, this is another quote, this time it's from the frequently asked questions sheet that came out of the dear colleague letter that we referred to earlier. The department encourages schools to employ innovative learning tools. Because technology is evolving, it has the capability to enhance the academic experience for everyone, specially students with disabilities. Innovation and equal access can go hand in hand. 
One of the things that we believe will continue to rise at our institution and we believe across the nation is that the overall student population is it going to continue to increase. Especially with the job market as asking it, and so many people coming back from war hopefully so we believe the student population will continue to increase. Students with disabilities, is also going to increase. And with that, a need for accommodations. And the other item we think will increase the incorporation of complex media and technology just as we've been finding. And as a long with the incorporation of complex media and technology and online courses and with the legislation such as Section 508, the 2010 updates in the standards and the Kindle pilot and others, the awareness of an accessibility of technology is being brought to the forefront and more and more companies are BRILDing accessibilities into their products. Like the example Kathleen gave a few minutes ago, one of the staff members calling the company about ISpring Free well it's not, that's a great idea. We're going to start looking into that. Again sometimes it's just the communication between us and, you know, us the people that want these materials to be accessible, and the company themselves that are creating them. Also things like the Kindle pilot, that was a voluntary program. Where students could participate in the Kindle pilot with, [ INDISCERNIBLE ] and Amazon, and what happened, though was that people that had low vision or visually impaired, they couldn't access or, that Kindle pilot was not accessible to them, so they were not allowed to participate because of their vision. Even though, although it was voluntary they couldn't participate because they're vision issues would not allow them to, their visual disability would not allow them to participate. So it was found that although they were given an alternate reading option, it was not equitable. It was clear that it was not equitable to what the other students were given. So Amazon agreed to make improvements to the product and the institution agreed not to use the Kindle any longer. So it's T seems like the Kindle pilot and the questions that we're asking different companies are going to help bring, again those things to the forefront and hopefully continue to make improvements in product. 
Also here at UCF, some of the things that we're finding is that there's an increase in the use of nare rated PowerPoints, screen casts, sawed yo and video and online classes and also the use of Adobe connect. We noticed that it looks like the Adobe captioning pod is being used for this presentation. We're glad to see that. And that is a way that you can make Adobe connect, accessible. We're glad to see that. With the increase of using all these software packages and such in the courses we put together a group of people to start rev searching power POUNLT, screen casts nare rated power points and many other things to see which ones are more accessible or if they can be made accessible. And we came up with some tips the group that investigated PowerPoint came up with some accessibility tips and wanted us to use the slide template whatever possible. Jobs will read the content in the correct order if these are used and any text boxes that you place manually will be read last. Also when you can't, or if you can't use a template, at least use a slide that has a slide title or slide title only at least because that, that's the only way java will recognize that text is on the slide title. Also if you have presenters notes, please include those in the area that's provided, because this gives the presentation some context and will help all viewers understand the content. Images should always have alt text or when needed have alt text but if you're using complicated age ages such as diagrams or maps add a caption to the slide or the presenter's notes that is that describes what the viewer should notice about the aim age a few more PowerPoint tips. If you have embedded video, be sure that the video is captioned and that the player controls are accessible. And you have audio, always try include a transcript. And then one thing that's niece about PowerPoint is it has a built in accessibility checker that many people don't know about, and we put the steps on how to being assess that there on the slide. Also I want to put a plug in for web [ INDISCERNIBLE ] again they have wonderful tutorials on their website how to make PowerPoints accessible. 
As our group was doing the research on how to make PowerPoints and nare rated PowerPoints accessible one the products that we checked into or the group checked into is LEVSHAREP produce. It will create online PowerPoints and nare rated PowerPoints it was only $20 a copy. It was also a [ INDISCERNIBLE ] That was by norm KOONZ and the group from [ INDISCERNIBLE ] many of you are familiar with that group. EASI. AEASI. We started experimenting with it, we really like it. We encourage you to check it out as well. It will identify areas that need to be fixed in our PowerPoint and tell you thousand fix them. But again it's $20 a copy we encourage you to check it out. You can also download a demo version of it as well. 
Okay. Screencasting. As I mentioned that's one of the areas that people are doing a lot here at UCF and some of the products most of our fact ILTy are using on the slide. Captivate, cam TASH a, Jing, Jing Pro, ISpring Free and iSpring those are the ones that are most popular here at the University of central Florida. We looked into which one would be allow captioning to be added to the, to the presentation as your creating it after the factor during it we found that Captivate and cam TASH a have a built in captioning ability. Kathleen was telling you earlier our testing of Camtasia the new audio booth that one of our units obtained through a grant. A wonderful facility that again we're going to start promoting to DPAK ULTy to help with accessibility the ones that did not have a built in captioning availability were Jing, Jing proceed, ISpring Free, iSpring they're great products but they don't have the ability to have captioning, but again hopefully through conversations like someone here had with iSpring maybe they'll look into adding that capability. Also a couple things about Adobe, I mean, Captivate and cam TASH a. Captivate is put out by Adobe and cam TASH a is put out by ape company called text [ INDISCERNIBLE ] and both of them have really great tutorials and video on their website about adding captioning so I encourage you to check those out. And one thing about Jing and Jing Pro they actually come from the same company or created by the same company that puts out Camtasia but the more or list expensive version and doesn't have quite as many features but I encourage you to check out Captivate and Camtasia as well as Adobe website to look how to add captioning to those products. It's great tutorials it's really not that difficult to do. But the tutorials are very, very helpful. Okay. 
I'm going to turn it over to Kathleen for the next section. 
I notice there's a question related to the Adobe Captivate pod. I mean, Adobe connect pod. The pod is free from Adobe, and I think all it does is link, it puts in like the captioning pod area where you can, you have to hire your own captioner but it allows that ability to occur, and I'm very happy that malcon and Veronica found that. I thought of later, oh, do we have a KANGS, are they with the caption pod so I'm very impressed that we have the captioning gone on here. I just want to take a few minutes talk a little bit more about the audio video captioning option. We talked a little bit some of this stuff already. But I want to let you know that there are some do it yourself caption systems out there. Again, I think later on I mention the copy right issues. But if it's something that you have created, like you create a small video say under 15 minutes, and you put it out on the web, you can go to universal subtitles send them your URL, they have this little like online screen come up with your video and you can play it slowly and listen to the, whatever the audio is and type it in and then you can also put in returns so that it, it will appear, you know, like, so you can only have so much text on a slide or or on the part of video. It's free. I think it's open source, I believe it's open source you can go ahead and use that if you have a small video: You Tube also has a self captioning service. Again this is for a video that you own. You have to have the actual source video. It's kind of the same as universal subtitles, you upload it there. It has the ability to listen to it, stop it and caption it as you need. There are some automatic captioning products out there. You Tube again provides an auto captioning. Unfortunately the auto captioning abilities are not as reliability as the do it yourself, but they can be very comical at times you never know what one of them might interpret that's being said. But the You Tube one is free. Doc soft is not free, and I believe George mason is piloting a project right now using doc soft. It's a very extensive product but it does allow, it does do the auto captioning. And then it allows you to look at the video and it pulls up the text and it kind of shows you where it think it doesn't have it quite right and you can go in and fix it. It also does the time stamp for you. It is kind of on the expensive side. 
For audio video accommodations. As I mentioned for audio, the only thing you can really do is provide transcripts. For video, you can provide both, depending on what kind of copy Rita PROEFL you have. So if it's anything self-produced, you can do both. We have our video department here create its own little captioning tool, so when it receives transcripts, it just applies this tool and it puts the captioning on, and it is, has the ability to be closed captioned, which means if you need, if you need or you want the captions, you're able to turn it on yourself. You Tube again, you know, like I said, if you create them, you have that ability. And then Vimeo is the same it's like an educational You Tube if you need captioning you can try to locate the author of the, the video and ask them if they considered captioning it. Again, the person that uploaded it may not be the owner. The copy right owner so keep that in mine. For educational videos and motion pictures, we already recommended if it's an educational video, you contact the company and say, hey, do you, do you provide this with captioning? And if not. Well let me look around and see if somebody else does. Because we're trying to GESHTHS there's no law that says that manufacturers have to do these things it's when we provide access it PEECHLT so if we can get educational videos to, to do it for us, that would be awesome or look for someone else that may be provides it. For motion pictures, most Hollywood block buster videos are captioned. When they come out. Some of the issues f they're going -- if they're going to be shown on TV or some other place, they hey not be there if they're shown in another form. But you want to show a clip of it in your, in your course, when you record it offer of the disc, as long as you own it and you're a non-what do you call t a public non-profit making university, you can show little clips. See we're down to two minutes I'm going to move on. I already talked about the requirement for captioning. These are the benefits. And I think some of that is being recorded next door, like, I guess what we're saying, if you create your own, do the transcript, just jump in and do it. It will be easier to add all the captions am here's some information about JAWS. That's the screen reader. Most often used by individuals with, who are blind or severely visually impaired these are some of the benefits. WindowEyes is the second popular there's a new open source one that's available that you can check out if you search for these online, you'll be able to find them. I typed a little bit about HTML five. It's going to allow to embed video, AUD I don't in your media without requiring the flash plug in. ARIA is the way to improve the way screen readers read information to the user am I wish I had more time to go into this. If you can search for these, these two things are going to improve web accessibility in a large degree. 
Some of the tips we have are faculty include on your syllabus what, if you're using videos. We've hired a, a usability checker who also happens to be visually impaired. We're going to have them check all of our media SFRPS we can for accessibility and we have those listed here. 
Other things we've done, we're promoting universal design. We've assigned a coordinator, which we've already talked about. 
And I just want to end with this one quote again from the DCL letter. Technology is the hallmark of the future, and technological competency is essential to preparing all students for future access. We are the best advocates for our students and we can help make sure they have the same opportunities as their peers. Thank you. 
Yeah. Thank you very much. We are short on time, but could you just take 30 seconds to comment. There was a lot of discussion about providing the support and these services on just in case, or just in time basis and trying to strike a BACHLT do you have any comments or advice for us on that point? 
That's a good question. We, we're trying to do that now. We're dealing with the immediate needs, and I think through education with faculty, we, we, I'm surprised. We are starting to make a difference at that, that bomb level with the faculty peer, that seems to be the key, our faculty talking to faculty and being able to tell each other, hey, your stuff isn't accessible and I think we're going to develop that a little bit more outside of our, our faculty development course. But it's, it's a huge, it's a huge, huge undertaking, and I think all I can do is take it a little a little piece at a time. 
Great. Well thank you. On behalf of our participants, Kathleen and Nancy we thank you for sharing your perspective and your insights with us today. I would also like to thank you our ELI member who participated in today's web seminar. We very much want your feedback on today's session. Showing on the screen now is a URL, please click on the URL and you'll be able to complete a short, I emphasize short survey on today's session. We very much encourage you to complete the survey now while the details of the session are fresh in your mind. Many thanks for doing so. This session has been recorded, and is available for later viewing by you, or anyone else from your institution. No special login is needed. Please look for the link to the webinar archive or the ELI webinar homepage after today. I'd like to mention our next web, which will be on December 5th, the subject of the webinar will be gains in education, joining us then will be Andy [ INDISCERNIBLE ] Were of the Harrisburg University of science and technology and Chris Dobbs of pen statement on behalf of my associate. Veronica Diaz, this is Malcolm brown. I thank you for joining us today. And he with look forward to having you join us for our next ELI webinar. Thank you. [ EVENT CONCLUDED ] 

