13:00
Carie Page 2

During today's session, you will have access to a toll-free conference call line if you have audio difficulties. The number is: 1-877-944-2300, access code 99218#.

13:00
Carie Page 2

Just be sure to mute your phone!

13:01
Carie Page 2

http://www.educause.edu/mobilesprint

13:01
EDUCAUSE_Help

During today's session, we hope you will have lots of questions! Feel free to post them here. 

13:02
Mary Gohsman

can you turn your sound up any, jazz qas louder...

13:02
EDUCAUSE_Help

And that tag is: #EDUSprint

13:02
Jila Kazerounian

Hello from University of Connecticut, Storrs

13:02
EDUCAUSE_Help

Today's session evaluation will be available at: http://survey.educause.edu/live/sprint111M/. 

13:02
Bill Drummond - Lawrence Technological University

I thought for sure this would have been sponsored by Sprint!

13:02
Paula Jones

I don't  hear music now -- is that suppose to be the case now?

13:03
Sarkis Daglian (UCI)

Yes Paula, I hear talking now

13:03
EDUCAUSE_Help

Indeed, the audio from the speakers is often lower than the music so you will need to turn your speakers up. You can also join us on the conference call line if it is better: 1-877-944-2300, access code 99218#

13:03
EDUCAUSE_Help

You should not hear music but should hear the speakers now. 

13:03
Catherine Yang

http://www.cogdogblog.com

13:03
Roxann Riskin

Hi Carie!  Awesome music choice once again!

13:04
EDUCAUSE_Help

Hi there, Roxann! Welcome!

13:04
Yvonne Ting 2

a lot of echo on my side

13:04
Marlene Jacobson

Greetings from Morningside College in Sioux City, IA

13:05
EDUCAUSE_Help

Hi Yvonne. You appear to be logged in twice. If you close one window, you will lose the echo. I hope this helps!

13:06
Yvonne Ting 2

thanks, that was the problem, my firefox gave me a blank page, I went to IE

13:06
EDUCAUSE_Help

It's a common problem! 

13:06
Jill Koelling

nope

13:06
Bill Drummond - Lawrence Technological University

I have no mobile phone

13:06
Kelvin Bentley

I love using Google Chrome :)

13:07
Clark Quinn

(Alan, thanks for the shoutout!)

13:07
Willie George, Union University, Jackson, TN

3 of 11 here don't have a cell phone with them

13:07
Christopher Garron

I haven't progressed to that yet!!!   My kids do thought

13:07
Chase

Whenever I leave the house: 3 pocket check- phone, keys, wallet

13:07
LibraryWillie (IUPUI)

My phone is always in my pocket/on my person.

13:07
Christopher Garron

Have both

13:07
Jeannette Lim

i do the 'pat thing' with my phone. if i don't have it with me at all times, it's like i'm lost. 

13:07
Lauren

I haven't had a land line for almost 10 years now

13:07
Mark Cianca

Haven't had a land line here for five years now. DOn't miss it.

13:08
Jeannette Lim

i also don't have a landline. since 2005.

13:08
Paula Jones

I saw on Good Morning America that in 5-10 years, land lines will be of the past (overall)

13:08
Jill Koelling

No land line for 7 years

13:08
Chase

No landline in about 7-8 years

13:08
Roxann Riskin

i want to disconnect from land line but house alarm is tethered to the fire/police  and security system

13:08
Grant Prellwitz

Land line only for security system.

13:08
Widener University

Still need a land line with young kid's at home

13:08
Jason Bengtson

I got rid of my landline years ago because they kept jacking up the price. I never used to like cell phones, but now I'm getting used to them.

13:08
Russ Little, Sinclair Community College

Mobile & VOIP to keep my old home number

13:08
Jackie McNabb

dropped land line last year

13:08
Sam

roxann : you can do a voip phone with google and get a google voice number

13:08
Oxford College of Emory University

why need land line with young kids?

13:09
Sarkis Daglian (UCI)

911 direct

13:09
Clark Quinn

keeping landline for emergency use (likely to be there if a disaster wipes out cellphone, btw text more likely to be usable than voice on mobile phone)

13:09
Terri Linman

mobile boom is a real problem for cellular providers due to increased demand. More towers and mini booster sites are required.

13:09
Kat Flores

Hello from Coos Bay, Oregon

13:09
Clark Quinn

a little company called Google announced a year ago they develop for mobile first

13:09
Marlene Jacobson

My land line is bundled with cable and internet, but I never use the land line at home.

13:09
Christopher Garron

absolutely

13:10
Christopher Garron

More kids with phones than laptops

13:10
Jason Bengtson

As reliance on traditional cell phone towers decreases with new technolgy the worry of cell phones being disrupted by distater becomes lower.

13:10
Alan Levine

I have a Texas phone number in Arizona

13:10
Julie Little, EDUCAUSE

Is mobile computing a game changer? Your thoughts?

13:10
Tom - GCC

" As reliance on traditional cell phone towers decreases with new technolgy the worry of cell phones being disrupted by distater becomes lower" - Example?

13:10
Mark Cianca

We had a 350% increase in the number of students checking their admit decisions for next year via mobile devices.

13:10
Sarkis Daglian (UCI)

It will be. It's not there yet because of service, software, and hardware limitations

13:10
Roxann Riskin

the youth culture is in years ago

13:10
Kathleen

cell phones do not work in my home, no matter what service I have

13:10
Christopher Garron

As IT support I spend more time connecting phones to wireless than laptops

13:10
Alan Levine

ericcson data http://www.ericsson.com/jm/news/1430616

13:11
Dan Sheehan

Not just in the classroom, but can be a yield play as students want different types of access to be able to communicate with the instiution.

13:11
Jason Bengtson

Cell providers and cable providers need to work on meeting grid demand or they should step aside.

13:11
Sarkis Daglian (UCI)

@Mark Cianca which institution are you from?

13:11
Roxann Riskin

students drive alot of the buy in to the device chosen

13:11
Christopher Garron

IT is getting to the point of REQUIRING a smartphone for all techs

13:12
Sarkis Daglian (UCI)

Our field techs carry laptops. That could evolve to laptops over time 

13:12
Alveno Smith

I find that students would rather tweet or facebook than read email

13:12
Roxann Riskin

email is "out dated"

13:12
Jackie McNabb

email is certainly on the way out

13:12
Sam Eneman

how to use mobile phones in the classroom?

13:12
Jeannette Lim

@alveno smith i see that trend as well, not only with students, but people online

13:12
Mark Cianca

<--- From UC Santa Cruz (University of California)

13:12
Christopher Garron

Faculty here still asks that students turn off phones

13:13
Jason Bengtson

The big game changer is tablets; not quite a laptop, but better than a phone. As a student I use my ipad all the time. Its great for reading documents or accessing the web (google docs, for instance).

13:13
Bret Hansen 2

Hi Jackie :)

13:13
LibraryWillie (IUPUI)

I prefer the email interface of my iPad to any computer.

13:13
Sarkis Daglian (UCI)

Thank you :) 

13:13
Bill Drummond - Lawrence Technological University

What about us "age-challenged" folks who can't read the small screen?

13:13
Roxann Riskin

google gmail is often used at higher ed for students because of the apps

13:14
Oakland

Connection is easy.  Development / software licensing is hard.

13:14
elmer fudd

Who uses iPads instead of Tablet PCs?

13:14
Sarkis Daglian (UCI)

We do see serious traffic at Irvine to our home grown course management system. 

13:14
Sarkis Daglian (UCI)

I do 

13:14
Kat Flores

I do

13:14
Roxann Riskin

yes devices are chosen by youth and driven by  the youth culture

13:14
ASC @EPCC

I do

13:14
Jill Koelling

i love my iPad

13:14
Alveno Smith

i do

13:14
Grant Prellwitz

me four (iPad2)

13:14
Roxann Riskin

ipad 2 rocks

13:14
elmer fudd

Which CMS have iPAD apps?

13:14
elmer fudd

Bb has one

13:14
Sam Eneman

students are already mobile

13:14
Clark Quinn

iPad 4 Me

13:14
Julie Rorabaugh

ipad2 all the way

13:14
Roxann Riskin

blackboard and many apps for higher ed

13:14
Jim Hilker

any xoom users?

13:14
Patti Fisher

I do

13:14
Chase

iPad + Clamcase = no need for a laptop (typically)

13:14
Jim Bouse

Mobile, having what you want, where you are, when you want it.  I don't see mobile going away and returning to non-mobile.

13:14
Alan Levine

i love my ipad 4 ;-)

13:14
elmer fudd

Who uses app for Bb?

13:14
Kat Flores

ipad2 arrives next week

13:15
Jason Bengtson

I use my ipad with a zaggmate case so I have a full keyboard. Great for doing work in between classes.

13:15
Tabitha W

moodle has an app

13:15
Roxann Riskin

yes BB app

13:15
Joel Johnson 2

we just signed w/bb for their mobile app

13:15
Mike Richichi

I've been using a Xoom for the past few weeks

13:15
Christopher Garron

IT has to keep up without being caught up

13:15
Julie Rorabaugh

LOL Alan ipad4

13:15
David Morton - U of WA

Our mobile usage has been growing rapidly. You can see some charts here: http://www.freshlymobile.com/uw-mobile-usage-statistics/

13:15
Jin Wu

i'm a xoom user and love it!

13:15
Grant Prellwitz

We've deployed BB Mobile.  Don't have statistics on usage yet.

13:15
Brett Pollak (UCSD)

Just over 5% of our traffic to our home page is from mobile devices

13:15
Dan Sheehan

I prefer the windows slate machines - HP and ASUS - to ipad.  All the benefits of the ipad and more.

13:15
LibraryWillie (IUPUI)

Is anyone using a mobile device(s) right now during this webinar?

13:15
Mike Richichi

the iPad has it beat in the app space, but I think Honeycombs's a better mobile platform

13:16
Kathleen

@Jim I have a xoom 

13:16
Alan Levine

http://www.hippasus.com/rrpweblog/archives/000043.html

13:16
Oakland

@LibraryWillie - excellent question.  Is anyone using a mobile device to listen to this webinar?

13:16
Joel Johnson 2

@Tabitha W - where can i find out more about moodle's mobile app?

13:16
Jim Hilker

getting a xoom, ipad2, and ASUS to try them all

13:16
Christopher Garron

is there software to develop apps from an IT point of view?

13:16
Jason Bengtson

Our WebCT is not BB app compatible yet; I'm hoping that's in the works . . . right now I have to download pdf readings and e-mail them to my ipad to look at them on good reader.

13:16
Mark Cianca

Does a Macbook air count for mobile? <wink>

13:16
E Altman

An iPad is an expensive device.  Do you see prices coming down to a point such that mobile access for education can become universal?

13:17
Sarkis Daglian (UCI)

Not really. It's cheaper than other tablets. 

13:17
Chase

And cheaper than laptops

13:17
Lauren

an iPad isn't that expensive for its usefulness

13:17
Tabitha W

it's called joule Mobile in the App store for Apple, not sure about any other platforms

13:17
Lauren

hell, there are some phones that cost more

13:17
Alan Levine

http://appinventor.googlelabs.com/about/

13:17
Alan Levine

Purdue ITAP DoubleTake and MIxable http://www.itap.purdue.edu/studio/doubletake/

13:17
Tom - GCC

Refurbed iPad Gen 1 are available from Apple for $349 - Disclosure - no position in APPL

13:18
Roxann Riskin

iPads still do not have great printing 

13:18
Michael Burke Mobile

I'm on an iPad but input is difficult

13:18
dtd

Puentedura's "lively sketchbook": http://www.hippasus.com/rrpweblog/archives/000043.html

13:18
Chase

Hardly any need to print if you have an iPad.

13:18
Roxann Riskin

is printing still desireable on the iPad?

13:18
Sam Eneman

are people devloping mobile apps or makingweb sites/LMSs more mobile-friendly?

13:19
Sarkis Daglian (UCI)

Irvine is looking at site making ATM 

13:19
Tabitha W

no problems with printing for me and I use one of the less expensive printers on the Apple list

13:19
Sarkis Daglian (UCI)

We've really bounced back and forth. Even some students came up with an unofficial app a while back. 

13:19
Rice University

Rice is focusing on LMS mobility through Sakai

13:19
Roxann Riskin

wireless printing?

13:19
Jason Bengtson

One way to make app creation more accessible is through the hybrid approach. Build an app on the web with HTML, javascript, etc and wrap it in an"app shell" that allows the app to be placed in the android or itunes store. Keeps you from needing to learn Objective C.

13:19
Grant Prellwitz

opening this webinar on iPad2 (Safari) didn't work; complained about invalid address.

13:19
Russ Little, Sinclair Community College

We focus on Mobile Web to reach the most students with the least resources

13:20
Sarkis Daglian (UCI)

It's using adobe (which is shut out on apple products)

13:20
Oakland

app shell - Titanium Appcelerator?

13:20
PSU Emerging Technologies

Is anyone concerned about information privacy issues (FERPA, etc) when using Dropbox, box.net, & co?

13:20
Bret Hansen - SGHE

@Grant - It is an Adobe Connect - Flash based :)

13:20
Tabitha W

@Grant Apple and Adobe don't usually play well together.  I've used it for WebEx meetings and it worked great on the iPad

13:20
Tony

actually adobe has a connect app that works on both the iPhone and iPad

13:20
vudat

grant, this webinar is in Flash. :)

13:20
Grant Prellwitz

I figured, but thought I'd try! :)

13:20
Roxann Riskin

FERPA, good question

13:20
Catherine Yang

@grant there is an adobe connect client in the app store, i believe

13:21
Bret Hansen - SGHE

checking for Adobe Connect on iPad now :)

13:21
MJ Heider

someone speak to accessibility -- for students with disabilities...

13:21
Michael Burke - UT Knoxville

Grant - did you delete the "." at the end of the URL?  That fixed my connect issue

13:21
Russ Little, Sinclair Community College

Is FERPA any different on Mobile than on Laptops or other student owned devices?

13:21
Jim Bouse

Yes, concerned about FERPA.  How it is handled on Google Apps, dropbox, box.net, etc.  But, it has been a concern on any public facing, non institution controlled area for quite some time.

13:21
Roxann Riskin

ADA  is important but  often not priority

13:21
Sarkis Daglian (UCI)

Are any Universities managing mobile/mail in an enterprise environment? 

13:22
PSU Emerging Technologies

Russ - not so much on mobile (as opposed to a laptop). The question was more about storing potentially sensitive data on third-party services.

13:22
Iowa State University

Adobe Connect App works great for EDUCAUSE events on my iPod Touch 4G

13:22
PSU Emerging Technologies

Although mobile devices do have mgmt limitations, which can be an issue.

13:22
Roxann Riskin

box net use as twitter feed IM... easy and no real personal exchange ; no identity

13:22
Russ Little, Sinclair Community College

We use Gmail for all student accounts, passed the AG's office so I am going to defer to them

13:22
Grant Prellwitz

@Michael, it failed on clicking "Enter Room".  Not worth trying to debug. :)

13:23
Bill Drummond - Lawrence Technological University

Regulators focus on technology, so we need to take that into account

13:23
Terri Linman

ADA is now a requirement - Higher Ed is at risk for lawsuits. Must become high priority

13:23
Russ Little, Sinclair Community College

services where people decide to use them without any oficial college review can be problimatic

13:23
elmer fudd

I hate Outlook Excchange, wish we would Gmail

13:23
Roxann Riskin

faculty have to buy into the reason why student  would benefit form mobility

13:23
Jason Bengtson

Cloud security had been much discussed, but, interestingly, most of your cloud providers are probably better prepared to guard data than local providers. Data can always be encrypted for storage and transfer. Google, after all, stores data for the fedearl government as well as many local governments.

13:23
Roxann Riskin

who owns Google?

13:23
Jason Bengtson

Google is the company. Its publicly traded.

13:24
Mike Richichi

We have about 200 users, 3/4 students, on our mobile email sync solution (GroupWise)

13:24
Tom - GCC

After Amazon's recent outage, cloud availability is also an issue in addition to security.

13:24
Julie Journitz

and lighter

13:24
Christopher Garron

How do you get students to understand the security aspect of mobile computing?

13:24
Sarkis Daglian (UCI)

What sorts of enterprise services do you provide them Mike? 

13:24
Mike Richichi

They are primarily using it for email, but we also preload course calendars

13:24
Jason Bengtson

It absolutely is. Hopefully Amazon will address that. I'm not aware of any such outages by Google.

13:25
Sarkis Daglian (UCI)

Do you do any type of enterprise management for them if they lose a device ?

13:25
Mike Richichi

We don't at this time

13:25
Sam

will we get a copy of the ppt being shown?

13:25
Christopher Garron

supplying the students with access on their phones or mobile device drives us most

13:25
Bill Drummond - Lawrence Technological University

Not if you build it, they will come, but they have arrived so we had better build it

13:26
Christopher Garron

Bill that is soooo right

13:26
Catherine Yang

@sam yes, it will be available 30 min after the session

13:26
Clark Quinn

though novelty would suggest a cessation, and I think it's more a fundamental shift

13:26
Michael Haan

I believe one less commonly discussed driver is what our future students are using in the k-12 space and what their expecations will be going into Hi-Ed.

13:26
Dan Sheehan

Using technology has now become extension of one's personality which allows a new kind of connectedness.  Ease of use allows for more adoption

13:26
Jason Bengtson

If I had my druthers we'd dump sharepoint and Groupwise (maybe even WebCT) and swithch the campus over to Google Apps for education; an integrated e-mail, collaboration solution at a great price.

13:26
Mike Richichi

I believe most K-12 schools still  limit mobile devices in class.

13:26
Roxann Riskin

most students where i am do not have iPads but have laptops

13:27
Jason Bengtson

I know that UNI in Iowa has gone that route.

13:27
Roxann Riskin

almost all have phones

13:27
Christopher Garron

not so much ease of use but adoption by necessity

13:27
Mike Richichi

It will be interesting to see in 2-3 years

13:27
Sarkis Daglian (UCI)

@Jason my only reservation with Google Apps esp for fac/staff is that we lose a lot of administrative power  

13:27
Bill Drummond - Lawrence Technological University

@Mike - Yes!  What will things be in 2-3 years?

13:27
Dolf Jordaan

How do institutions support the driving of the adoption at a logistical level.  Do you provide power inlets for students to charge their phones during the day...Any support structures in place???

13:27
Tom - GCC

Great point M. Hann -  This will also be driven by curriculum alignment issues as well.

13:27
Jim Hilker

engagement is good, but is the teaching effective with mobile devices?

13:28
Michael Haan

True that most k-12 provide latptops. However, the studetns themselves have their own phones. The veil is being torn between consumer and enterprise.

13:28
Roxann Riskin

faculty still need to create content

13:28
Christopher Garron

They find the power they need.  Sometimes in very dangerous ways with extension cords

13:28
Jason Bengtson

@Sarkis. I have virtually no administrative power now. In docs I'd control my own materials more easily and effectively than I feel like I can in sharepoint. I'm not sure how there would be a change for the negative at my level.

13:28
Roxann Riskin

any faculty have mobile content created?

13:28
Kathleen

Between the support and learning curve shouldn't #higherEd concentrate on HTML5 development which is a standard across mobile platforms?

13:29
Chase

Kathleen: agreed

13:29
Jim Hilker

an enhancement tool

13:29
Lauren

Kathleen: agreed as well

13:29
Jason Bengtson

I have been creating some mobile content at our library.

13:29
Sarkis Daglian (UCI)

@Jason, Ah I see. We have a need to recover/see logs etc for fac/staff. 

13:29
Grant Prellwitz

Mobile devices as "clickers", as well as doing quick research during class

13:29
Roxann Riskin

:) jason!

13:29
Sarkis Daglian (UCI)

@Jason sweet would love to see it 

13:29
Jill Koelling

As educators we need to pressue Google to solve the accessibility issues with Google Apps once and for all

13:29
Sarkis Daglian (UCI)

I am trying to get Mobile web ramped up at UCI

13:30
Catherine Yang

@alan ho ho ho

13:30
Mark Cianca

At a data level, mobile is limited because our data use standards are SO locked down.

13:31
Mark Cianca

We've started with creating consumable data streams that can be used in a variety of ways by mobile devices.

13:31
Michael Haan

Barriers? Too many options and opinions. Too few resources.

13:31
Roxann Riskin

QR codes is great intro for faculty

13:31
Chase

Mark: how so?

13:31
Bill Drummond - Lawrence Technological University

Malikalikamaka

13:31
Dolf Jordaan

Limitations...Costs of data access through phones

13:31
Christopher Garron

@ Mark -  We do have to maintain the overall security.

13:31
Mike Richichi

I have the concern that we expect all of our students to own a $30/mo data plan.  Wifi doesn't always work.

13:31
Jason Bengtson

@Sarkis I've mostly been building on what the web team has already done; so far its mostly stuff to route folks to the mobile interface for our databases and resources. I'd like to build more substantive content when I have time.

13:31
Jackie McNabb

no enough resources

13:31
Mike Richichi

What's our responsibility to provide/guarantee service?

13:31
Roxann Riskin

excellent point infrastructure must support higher bandwidth esp for media streams

13:32
Robin Ashford

Many librarians are working to meet mobile information literacy needs - they can be a great resource for their institution 

13:32
Christopher Garron

Provide yes Guarntee???

13:32
Bill Drummond - Lawrence Technological University

Is industry and the workplace adopting mobile technologies?  If so, how?  If not, why not?

13:32
Grant Prellwitz

@Mike WiFi doesn't always work because it's not ubiquitous on your campus, or technologically?

13:32
Mike Richichi

Our students aren't always on campus

13:32
Jason Bengtson

QR codes are great for both routing and carrying info. Can be encoded with GPS information on a campus location, for instance. They work really well to encode a url, so a mobile device can scan the code and get to the site easily.

13:32
CSU

NCSU - Until we have definitive legal decisions to resolve FERPA issues, mobile continues to be a risk in educaitoin.

13:33
Christopher Garron

Great point.

13:33
Roxann Riskin

yeah jason!

13:33
Michael Haan

We are used to (historically) delivering the soltutions we want to present. Now we must react to what people (students, faculty, administration) expect. Our seat on the bus has changed. We are less the driver and mroe the mechanic.

13:33
Mark Cianca

@Michael - you nailed it.

13:33
Todd Conaway

@michael Nice, "We are less the driver and mroe the mechanic."

13:33
Sarkis Daglian (UCI)

Excellent point Michael, we totally are. Especially in the last 5 or so years, we've been caught off guard. 

13:34
Nemir Matos Cintron

@Michael, I agree with your change of seat metaphor

13:34
Roxann Riskin

perfect harmony  between devices is not there yet

13:34
Mike Richichi

Good to hear we're not the only ones facing the "driver->mechanic" transition

13:34
Bill Drummond - Lawrence Technological University

Driver vs mechanic vs navigator

13:34
Jeannette Lim

@michael haan. that's a great line.

13:34
Oakland

Agree.  Google doesn't have a "user help" store on every corner.

13:34
Roxann Riskin

read the educuse New Hoizons report on Mobile Devices

13:35
Arifa Garman

our institution have made the decision not to recommend a specific type of tablet

13:35
Michael Burke - UT Knoxville

Did we lose our driver's seat because we failed to see what was coming at us?

13:35
Sam Eneman

students don't need a user guide to use their phones

13:35
Jason Bengtson

Device incompatibility is a good reason to write web apps instead of native apps whenevr possible, as some have noted. One weakness to that is javascript. I love js and it works great for web apps, but many mobile devices have js turned off.

13:35
Christopher Garron

their attention span is tooo short and the explanation is too long

13:35
Roxann Riskin

Arifa- agreed always a personal choice who owns it?

13:35
Roxann Riskin

who owns faculty /staff devices? and policies

13:35
Sarkis Daglian (UCI)

@Michael Burke - yes. But I think real adoption and crisis is still far enough away where action now will place education in a good spot 

13:36
Dan Sheehan

We need to move away from device support and work more in terms of syndicating and remixing content. 

13:36
Todd Conaway

We need to have higher expectations of students/teachers where these tools are concerned. 

13:36
Alveno Smith

Training to day is ont the manual or pdf, it's a youtube video or a captivate video

13:36
Alveno Smith

sorry, ment not 

13:36
Mike Richichi

I don't think we lost anything due to our action or inaction.  The progression of technology led us to this point.

13:36
Roxann Riskin

i generation teachers? on the horizon

13:36
Jason Bengtson

I could use server side scripting, but I think all we have here is ASP. I'd prefer PHP.

13:36
Michael Haan

Chagnes are taking place more quickly than our ability to react. Without the proper resources, we are going to drown.

13:37
Christopher Penido - NYU

Not just new devices, but the constant changing of OSs. iOS and Android have evolved the equivalent of 3-4 OS versions in less than 3 years. For comparison, folks are still using Windows XP, a 10+ year old OS and are slow to learn how to use Windows 7.

13:37
Todd Conaway

I like to complain

13:37
Oakland

Rate of change isn't changing? :-)

13:37
Bill Drummond - Lawrence Technological University

glub glub

13:37
Christopher Garron

The 18 to 20 yr old adapts to this technology so much quicker than the 40 to 50 year old faculty.  We are on the challenging end o that learning curve

13:37
Todd Conaway

Hahahahahha

13:37
Shannon Smith

Hilarioius!

13:37
Dan Sheehan

This environment requires a much more collaborative approach to strategy at every institution.  Pick your play and move on it.

13:37
Roxann Riskin

Hi Bill

13:37
Mike Richichi

They adapt to the tech because they don't think about it, it's just there for them.

13:38
Ed

I don't think its necessarily age

13:38
Todd Conaway

I am done with nerdieness!

13:38
Christopher Penido - NYU

Keeping up with OS's and documenting the OS changes makes it burdensome for Edu IT folks.

13:38
Christopher Garron

Mike sooo true

13:38
Mike Richichi

We try to understand it and figure out what it's about.  I think that's important, of course.

13:38
Chase

We have older faculty members who are even more on top of new technology than I am.  It's all about how much effort you're willing to put forth.

13:38
Lauren

I agree with Ed.  The technology is there for everyone.  Some people are just more likely ot pick it up than others.

13:38
Roxann Riskin

IT and libraries have many challenges 

13:38
Christopher Garron

we don't have time to pamper our faculty to the technology

13:38
Jason Bengtson

Wait until the flying cars hit the market. I grew up on the Jetsons; I'll be an early adopter!

13:38
Christopher Garron

Chase agreed 

13:39
Julie Rorabaugh

@chase Amen!

13:39
Bill Drummond - Lawrence Technological University

Student tech knowledge is a mile wide and an inch deep

13:39
Roxann Riskin

faculty need time to play with technologies too

13:39
Robin Ashford

Faculty & students do get overwhelmed at times- you would think they should be able to but it's not always the case - here's a help page one of our librarian's created and linked to our online library website - just a way to provide some help if wanted http://www.georgefox.edu/offices/murdock/HowTo/ebooks_mobile.html

13:39
Julie Journitz

@Bill --- agree

13:39
Christopher Garron

Bill that is the head of the nail

13:39
Ed

The question that comes to my mind is are we willing to move our educational environment to students' learning environment.

13:40
Mike Richichi

Yes, Bill, I don't buy the whole "digital native" think at least in terms of understanding.

13:40
Mark Cianca

I think that one of the big challenges we face is that Mobile puts users on a consumer oriented pace of change, and HigherEd has enjoyed a slower-than-average pace of change in end user technology usage....

13:40
Oxford College of Emory University

Google driverless cars are coming soon.

13:40
Jim Bouse

Mark, yes..

13:40
Sarkis Daglian (UCI)

@Mark yes we are implementing some things to combat that. Education can no longer afford to be months behind in this space. The mobile month is the desktop year, or ten

13:40
Chase

The "digital native" idea came up at a recent conference I attended.  I agree with the presenter's idea:  Digital Immigrants (pre 1976) vs. Digital Natives (1976-1991) vs. Web Natives (1991-2007) vs. Mobile Natives (2007-?)

13:41
Alan Levine

I'm a native immigrant

13:41
Christopher Garron

I am the ADA tech for the library here and voice actuated apps have come up in conversation

13:41
Jeannette Lim

i'm a digital native here.

13:41
Roxann Riskin

i am mixed hybrid

13:41
Terri Linman

I'm a digital migrant!

13:41
Chase

digital native here as well

13:41
Mark Cianca

@Alan - LOL

13:41
Lauren

Digital Native

13:41
Michael Haan

The iOS accessability features appear to be strong.

13:41
Jason Bengtson

Web native.

13:41
Todd Conaway

Human

13:42
Roxann Riskin

ADA compliance is getting better 

13:42
Bill Drummond - Lawrence Technological University

Digital alien 

13:42
Christopher Garron

as was said earlier it is required but does not get a lot of attention

13:42
Jason Bengtson

Barely human.

13:42
Roxann Riskin

but still needs to be addressed at the highest level to be in full compliance

13:42
Widener University

I'm a Gen X'er and don't like labels ;-)

13:42
Bill Drummond - Lawrence Technological University

Marketing is running the digital show

13:42
Jeannette Lim

cyborg

13:42
Catherine Yang

please put your instition's best practices and lessons learned in http://educause.ideascale.com

13:43
Clark Quinn

digital natives?  http://www.economist.com/node/15582279?story_id=15582279

13:43
Roxann Riskin

we have strategic university goal  ! great place to begin

13:43
Mark Cianca

I love that every single one of the images in the current slide is out of date.

13:43
Julie Little

What questions do you have for Joanne and Alan?

13:43
Mark Cianca

Newer, better, faster are already on the market.

13:43
Ed

I think the first question should be why do you want to start and how does it fit into your institution's environment.

13:43
Julie Journitz

@mark LOL

13:44
Alan Levine

@mark but they still function

13:44
Clark Quinn

hate to see bigotry by age, gender, gender preference, ethnicity or anything else!

13:44
Terri Linman

@ Clark - agreed!

13:44
Jason Bengtson

One of the big questions is interface. Mobile interfaces need to minimize the typing need whilce simultaneously providing information in a way that can effectively convey necessary information and lead patrons to more extensive, nonmobile resources as appropriate.

13:44
Julie Journitz

WHY YOUNGER FACULTY????

13:44
Mark Cianca

<--- iPad 1 owner, and glad to behind the curve.

13:45
Roxann Riskin

our uni had iPad test bed for faculty.... last year still waiting for data reports

13:45
Mary Gohsman

You should start doing all web development for mobile  first

13:45
Bill Drummond - Lawrence Technological University

@Julie - great question!

13:45
Chase

iPad 1 here too.  Still loving it!

13:45
Jason Bengtson

Just creating a mobile gateway to a traditional database isn't enough. We need to explore new approaches to information transfer.

13:45
Roxann Riskin

the library iPads were not circulated much at all

13:45
Russ Little, Sinclair Community College

T&L is critical, but we also need to focus some effort on the student support services we can offer on mobile

13:45
Julie Journitz

YOunger faculty were educated within our institutions prior to a general adoption and implementation of mobile into the curriculum.  Why are they anmore of an expert than the older faculty?

13:45
Sam Eneman

@mary g: yes!

13:45
Boston College

Boston College will be using the Kurogo framework developed at MIT (http://imobileu.org/community-users). It is a great way to get a mobilbe site up quickly while customizing it to your needs.

13:45
Jason Bengtson

Our ipads get checked out pretty steadily. More than the laptops.

13:46
Roxann Riskin

too bad iPad still tethers to iTunes

13:46
Christopher Garron

Why Mary???  Most of our students still use our labs for their work and study

13:46
Robin Ashford

would like to know if others here and/or Joanne at Olin are involving librarians in mobile initiatives? 

13:46
Julie Journitz

@Christopher-- amen

13:46
Jason Bengtson

Itumes may be moving to the cloud. Just a rumor, but it would be a good move that makes sense.

13:46
LibraryWillie (IUPUI)

@Robin Librarians are involved with mobile initatives at Indiana University.

13:46
Christopher Garron

We have had to add 20% more desktops because of the demand.

13:46
Mary Gohsman

even if you dev for mobile first, it will still work on a regular pc etc.

13:46
Chase

What don't you like about iTunes?  It keeps things simple and in one place.  Less to for new users to learn.

13:47
Sam Eneman

our library is investing more in laptops now

13:47
Mark Cianca

Mobile evolution: phase 1 = pull data, phase 2 = push data, phase 3 = blend/share data among deices.

13:47
Sam Eneman

i.e., laptops for checkout

13:47
Art Upton

In the context of collaboration, what about the topic of *peer* collaboration where the students collaborate amongst themselves and the professors act as mediators and facilitators?

13:48
Roxann Riskin

iTunes really.... need more choices

13:48
Jason Bengtson

@Mary- Excellent Point!

13:48
Christopher Garron

we have not requested our student to come with computers, yet but most do.  

13:48
Julie Journitz

@art, mobile or not, that collaboration should be happening now -- is it successful?

13:48
Bill Drummond - Lawrence Technological University

Will we eventually require students and faculty to have devices implanted?

13:48
Chase

More advanced users have more choices than iTunes by jailbreaking.  Most users don't need that many options though.

13:48
Dan Sheehan

@mark - agreed.  Let students and faculty choose the data they want and how they want to receive it.  

13:48
Ed

If ongoing conversations are occurring with faculty then perhaps this questions has already has come up. It doesn't seem to me this should be an opener with faculty.

13:48
Mike Richichi

We provide laptops.  Thinking something else in 2-3 years, or nothing but services.

13:48
Roxann Riskin

Bill yes!

13:49
Georgette Michko

Remember that younger faculty are trying to get tenure and may not want to experiment as much as older faculty with tenure

13:49
Art Upton

re: collaboration: this can address the issue of faculty not being as "up to speed" on the technology as the students.

13:49
Robin Ashford

thx @LibraryWillie (IUPUI), good to know

13:49
pat

Bill: yes, and much worse/better

13:49
Roxann Riskin

Faculty need time to experiential time to use devices of their choice

13:49
Julie Journitz

@Georgette -- good point.  They may not get "credit" for time invested in mobile "experimentation"

13:49
Kelvin Bentley

any hope that webinars will be accessible through mobile phones?

13:49
Julie Journitz

@Art -- I see.  Thanks.

13:49
Jan W

@Jason RE ipad checkout - what apps do you have on them? how do you lock them down (or do you?) so students can't add apps? we have the devices and want to cko

13:49
Mary Gohsman

faculty should make time to try devices the students are using

13:50
Roxann Riskin

i have worked with lib guides for library

13:50
Christopher Garron

My supervisor, who has a "couple" of years on me has had a smartphone for years.  I just got mine 

13:50
Iowa State University

@kevin - Adobe Connect app available on IOS works great for EDUCAUSE

13:50
Julie Journitz

@Christopher: Old folks rock.  Signed, Old Folk

13:50
Christopher Garron

 the learning curve is steep but not insurmountable

13:50
Julie Journitz

@Iowa State -- brilliant info! Thanks

13:50
Sam Eneman

@kelvin: this Webinar is available on Adobe's iphone app

13:50
Jason Bengtson

We have mostly apps that are relevant for a medical library (epocrates, stuff like that). We don't really lock them down. Every once in a while I "restore" them from a preset backup and clean out the junk.

13:51
Mike Richichi

Device checkout means students miss out on personalization opportunities of their own devices

13:51
Rice IT department

what is a librarian in a mobile world

13:51
Willie George

Have a bake sale was one of the suggestions here.

13:51
Grant Prellwitz

@Kelvin, it kind of worked on the iPad using the iPhone app, but the interface doesn't take advantage of the iPad and if you inadvertently switch to another app you need to reconnect.

13:51
Julie Journitz

Librarian = guide

13:51
Julie Journitz

and expertr

13:51
Krista

yes julie!

13:51
Chee

faculty like one-time investment, so that investment of learning the device, changing the course, whatever, must be long lasting. 

13:51
Clark Quinn

@Rice, librarian becomes resource curator

13:51
Alan Levine

write a fart app ;)

13:51
Art Upton

"10-4" on "Old Folks Rock" :-)

13:51
Christopher Garron

I have a weekly if not daily conversation with our librarians about what is coming, what is needed and what do we need  to leave behind

13:51
Sam Eneman

professor = guide also?

13:51
Julie Journitz

@Sam, definitely!

13:52
Michael Burke - UT Knoxville

Support issue here - we're allowed to buy iPod Touch or iPad, but not apps.  Go figure.

13:52
Roxann Riskin

collaboration is great with Twitter

13:52
Rice IT department

how do you guide when information access is instantaneous and one way?

13:52
Julie Journitz

IT STaff = guide too

13:52
Jason Bengtson

Libguides has a mobile interface, but its tricky. It automatically includes "news and events" from the home page which can make for a messy screen and be too much for the memory on older phones.

13:52
Mike Richichi

You need to convince students they need guides.  I don't think they do most of the time

13:52
CSU

faculty=facilitator as well as guide

13:52
Bill Drummond - Lawrence Technological University

@Roxann - collaboration is the key!

13:52
Julie Journitz

@Rice -- why not a remote login/guide/just in time training type of model

13:52
Ed

apps seem to be fluid, are we able to keep pace in this environment

13:52
Mike Richichi

the guide role is one of specific inputs, and gentle nudges

13:52
Roxann Riskin

Faculty= guide on side?

13:52
Christopher Garron

We don't need to know it all but how to get to the answers.

13:52
Robin Ashford

think all librarians and faculty should have access to some sort of handheld device - maybe purchase a handful for library checkout? iPod touch is relatively inexpensive and work well on wired campuses

13:52
Catherine Yang

2011 HOrizon report: http://www.educause.edu/Resources/2011HorizonReport/223122

13:53
Julie Journitz

@Mike --- they do.  We're not asking the right questions

13:53
Clark Quinn

action/design research

13:53
Julie Journitz

"Where do you want to go?" should not be the question

13:53
Roxann Riskin

student driven learning  research is  impt too

13:53
Sam Eneman

any way to download just the chat?

13:53
Julie Journitz

"How do you want to get there" is a good question

13:53
Jason Bengtson

@mike- Agreed. Putting the word on on libguides is key and making them highly accessible is indespensible. Too many libraries actually link to them as "libguides"; how many patrons know what that means?

13:53
Richard Nelson

Students, esp 1st yr, don't even know what a guide is... they still want and expect the spoon feeding they got in HS.

13:53
Roxann Riskin

thanks Catherine!  Excellent read!

13:53
Julie Journitz

"Let me take you there" ('cause I'm going to....

13:53
Catherine Yang

@sam we'll be posting it in the session archive

13:53
Julie Journitz

Strawberries fieldsssssss

13:54
Robin Ashford

@Christopher Garron, great that you are having those conversations 

13:54
Christopher Garron

The students who work for me in the Scholarly Commons know the basics of a pc but know it all about their phones.

13:54
LibraryWillie (IUPUI)

Also, check out the conversation on Twitter: https://twitter.com/#!/search/%23edusprint

13:54
Roxann Riskin

Richard Really!  My soph son broke the mold

13:54
Rice IT department

the ansible

13:54
Roxann Riskin

FB  is youth culture driven

13:54
Christopher Garron

I love my librarians Robin.  I will do anything to help them get there!!

13:54
Julie Journitz

@Rice -- kudos for "ansible"!

13:54
Kelvin Bentley

@Iowa State: Thanks for the app recommendation

13:55
Roxann Riskin

!!!! Christohpher! and lib- technology/ instructional /IT folks too?

13:55
Nemir Matos Cintron

Mobile technology explosion is a reflection of a society megatrend of human mobility. I believe this is what drives the success.

13:55
Bill Drummond - Lawrence Technological University

I still want to know what industry and business are doing in this space - if I could cite the use of mobile, I could get more support

13:55
Sam Eneman

personalization -- right!

13:55
Julie Journitz

@Bill, I'm not entirely convinced of that...at least in my institution

13:55
Roxann Riskin

i shut off the phone just like TV Too!

13:55
Julie Journitz

@Roxann, oh yeah

13:55
Christopher Garron

We are all in this together.  Let's get there together.  If not we are in deep trouble.

13:55
Robin Ashford

@Christopher Garron, not all library admins think that way - that's wonderful

13:56
Jason Bengtson

@Christopher- Agreed.

13:56
Catherine Yang

@christopher yes!

13:56
Sarkis Daglian (UCI)

@Christopher - most definitely. 

13:56
Michael Haan

Well said Christopher. Thank you hosts and presenters. Thank you colleagues for your comradery and insights.

13:56
Julie Journitz

I think it's an exciting time to be in IT support!

13:56
Julie Journitz

We have to stop blocking!

13:56
Arifa Garman

Thanks everyone

13:56
Julie Journitz

But yes thanks!

13:56
Rice IT department

remember the key is "relationship status"

13:56
Mark Cianca

Great event and conversation.

13:56
Richard Nelson

Julie - right on!

13:56
Jason Bengtson

Exciting time to be a Librarian, too.

13:56
Sarkis Daglian (UCI)

Thank you everybody 

13:57
Clark Quinn

thanks muchly, great session

13:57
Barbara Truman

thanks much!

13:57
Bill Drummond - Lawrence Technological University

Arigato!

13:57
Chase

Thanks everyone

13:57
Todd Conaway

Thanks to all three of you! And everyone else.

13:57
Jill Koelling

Thank you for the hour!

13:57
Dan Sheehan

Great conversation!

13:57
Van Leeuwen

thanks

13:57
Sarkis Daglian (UCI)

great session and great chat 

13:57
Julie Journitz

@Rice LOL

13:57
Jason Bengtson

Nice chatting with you all.

13:57
EDUCAUSE_Help

You can visit the site at: http://educause.edu/mobilesprint

13:57
Scott Swann

Great session.  Thanks.

13:57
Christopher Garron

It is but thisWEbinar is sooo important to allow us to get some answers to some questions

13:57
EDUCAUSE_Help

The IdeaScale site is at: http://educause.ideascale.com

13:57
Robin Ashford

thank you

13:57
Sharon Roushdy

Have to go. Thanks!

13:57
Roxann Riskin

thanks!!!!! 

13:58
Christopher Garron

See you tomorrow

13:58
Shannon Smith

http://educause.ideascale.com

13:58
Jeannette Lim

thank you!  great session! amazing start this week!

13:58
Alan Levine

great lineup tomorrow

13:58
EDUCAUSE_Help

And that survey link is: http://survey.educause.edu/live/sprint111M/. 

13:58
Jason Bengtson

Great chatting with all of you.

13:58
Grace Lin (Hawaii)

aloha

13:58
Loretta Driskel

Thank you

13:58
Art Upton

Great session! Thanks!

13:58
Grant Prellwitz

Good to hear that the chat is archived.  Thanks everyone!

13:58
Jila Kazerounian

Thank you!

13:58
Denise Amos

audio and chat overload today - but enjoyable!

13:58
Mike Richichi

ttHAT WAS... FAST.

13:58
Kat Flores

good session. 

13:59
Mohammed Barrie

Thank you!

13:59
ASC @EPCC

Thank you.
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