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_EDUCAUSE_Help  

Here's a sample message to the chat area. We hope you enjoy today's session, and we hope you'll have lots of comments and questions.

13:00
_EDUCAUSE_Help  

Be sure to send your speaker questions and comments to EVERYONE, not to SLW.

13:00
_EDUCAUSE_Help  

If you experience technical difficulties today, please send _Technical_Help a private text message.

13:00
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This audio presentation and slides will be available from the EDUCAUSE Live! archive later today. Visit http://www.educause.edu/live for more information.
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If the slides are not advancing properly, you may download a copy by visiting: http://www.educause.edu/ir/library/powerpoint/live0912.pptx

13:05
_EDUCAUSE_Help  

EDUCAUSE resource center page on PCI DSS: http://www.educause.edu/pcidss

13:09
Agward

Q for David - Did the CITRA include ALL "Discoverable IT Inventory"? Or did it focus on systems known to contain information that you were interested in protecting? For all - What were some other approaches?

13:12
Deborah James

Did you encounter resistance to stricter control or security on campus?  How did you promote buy-in?  Was the incident instrumental in creating a more receptive attitude in management?

13:13
Morris 

What was level of executive management receptivity prior to breach?

13:16
Agward

Was education a part of the budget? Was Training a finding that was also addressed?

13:16
Dale

What was the role of the consultant in the overall project?

13:17
Kathleen

What risk assessment methodology was used?
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Please continue to send your questions or comments to the chat area and we'll get to them at the next break.

13:21
Agward

Were tools used to identify 'Sensitive information'? What percentage of coverage was considered achievable for success?

13:22
RA 2

How well was the idea of mandatory training received by faculty and staff?

13:24
Dale

How are you conducting Web Application reviews? Technology used? What staff skill sets are required for the reviews?

13:27
amacfar

How many staff memebers are dedicated to the ongoing CITRA project and the resultant project planning?

13:36
David

Can you post a link to the video?

13:36
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http://secure.nd.edu/

13:37
aea

What governance mechanisms do you have in place for your OIT info security group? What is extent of involvement of senior administration and/or your Board?

13:37
Nath Kaplan

Did you look at how papers data was stored? 

13:39
RA 2

Will the users be asked to review or acknowledge the security policy on annual basis?
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Please continue to send your questions or comments to the chat area and we'll get to them at the next break.

13:40
Nath Kaplan

Stolen or missing laptops are a major security issue.  Have done anything about laptop data security?

13:44
Morris 

How is N.D. managing the annual employee attestation for PII/Sensitive Data Handler training? 

13:46
Robert

how do we get a copy of this webinar for later viewing...?
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This audio presentation and slides will be available from the EDUCAUSE Live! archive later today. Visit http://www.educause.edu/live for more information.

13:47
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The chat transcript will also be available in addition to the audio and slides.

13:50
Agward

Did any policies need to be revised or written to support these efforts or sustainability?

13:51
RA 2

Who are the members of the steering committee and how were they selected?

13:57
Jeff, NDSU

What software, open or closed source, is being used to monitor network security?

13:57
Morris 

What are current challenges and/or plans to integrate Information Security Program with IAM initatives?
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Thanks for attending! This audio presentation and slides will be available from the EDUCAUSE Live! archive later today. Visit http://www.educause.edu/live for more information.
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