13:01
_EDUCAUSE_Help  

Here's a sample message to the chat area. We hope you enjoy today's session, and we hope you'll have lots of comments and questions.

13:01
_EDUCAUSE_Help  

Be sure to send your speaker questions and comments to EVERYONE, not to SLW or Presenters.

13:01
_EDUCAUSE_Help  

If you experience technical difficulties today, please send _Technical_Help a private text message.  

13:01
_EDUCAUSE_Help  

This audio presentation, slides, and transcript will be available from the EDUCAUSE Live! archive later today. Visit http://www.educause.edu/live for more information.

13:01
_EDUCAUSE_Help  

If the slides are not advancing properly, you may download a copy by visiting: http://www.educause.edu/ir/library/powerpoint/LIVE1010.pptx

13:02
_EDUCAUSE_Help  

Twitter: #EDULive

13:02
_EDUCAUSE_Help  

Before you sign off today, please take a moment and click the session evaluation link in the lower-left corner of your screen. Your reactions and comments are very important to us.

13:06
Diane

those links keep showing me XML files that my system can't read; any tips?

13:06
Malcolm Brown

So ... was Microsoft not considered?

13:06
Ilse de Kock

What did you use before Google Apps?

13:07
Dan Herrick

At our uni the choice was between Microsoft and Google.

13:07
Chris G

Download only worked in IE for me, other browsers yielded xml only

13:07
Dan Herrick

Download worked for me with Chrome

13:08
Blair Brenot

Is this for students, faculty, alumni, all of the above?

13:08
Phil

I'm curious what features of MS did nto meet your requirments?

13:09
Patrick Whitaker

Download worked here w/Firefox - but I'm on a Mac

13:09
Aisha Moore

If you are not able to access the presentation slides from the link in the email, you may download a copy by visiting http://www.educause.edu/ir/library/powerpoint/LIVE1010.pptx

13:09
Diane

my default browser is IE; not working

13:09
_EDUCAUSE_Help  

Please continue to send your questions or comments to the chat area and we'll get to them at the next break.

13:10
Sonja

You might be running an older version of Windows Office, is there a 97-2003 version of the powerpoint?

13:11
David Wright

If you're using Office 2003, there is a Compatibility Pack available for download from microsoft.com which will allow you to view .pptx files in PowerPoint 2003.

13:11
Andrew A

anyone else just lose audio? Just me?

13:11
Diane

i have downloaded the files and opened them; same result

13:12
_EDUCAUSE_Help  

If you are experiencing audio difficulties, please click on the Audio Problems link in the lower left hand corner.  

13:12
Bruce Vincent

If he doesn't say, what is the authentication story for POP and IMAP?

13:13
Nicole Harris- UNCC

so you're using shibboleth for authentication?

13:13
_EDUCAUSE_Help  

Be sure to send your speaker questions and comments to EVERYONE, not to SLW or Presenters.

13:13
Harry Nicholos

Here at NCSU we are using Shib for authentication.

13:13
Carolyn T.

do you have an existing LMS or can instructors use Google Apps for courses too?

13:14
Darrell @ Auburn Univ.

Are any users still using client based word processor like Word rather than the online word processor?

13:14
Yusuf Bayramoglu

What about the migration of old emails? 

13:14
Marilyn Dispensa, Ithaca

 we have the free google.com/a/ithaca.edu but haven't integrated or signed anything with Google. but found that people get confused with regular google accounts.

13:15
Michael Hodges @ U of Hawaii

@bruce, google requires that we push  encrypted passwords to Google

13:15
Mark Berman (MCLA)

I realize that Macalester has gone with Google for the whole community, but if you choose to migrate just students to Google, can faculty use Google Apps while being blocked from Gmail (required to use campus email)?

13:15
Allison Czapracki - U of Richmond

@Marilyn ditto for University of Richmond

13:15
Dan Herrick

If anyone still needs slides, I have a mirror of the slides as a PDF available at: http://goo.gl/gWP5

13:16
Marilyn Dispensa, Ithaca

I have the same question as Mark. We're considering gmail for students bue would like everyone to have access to docs. is that possible/

13:16
Dan

Is off line access (or sync) available?  Cloud access isn't available everywhere just yet.

13:16
_EDUCAUSE_Help  

Can you send out a msg saying that we will add a MS Office 2003 friendly version of the slides to the site shortly?

13:17
John Dvorak

Does Google guarantee the security of personal/confidential info that it processes? This would include SSNs, student grades, financial accounts #s, etc.

13:17
Sonja

Did the roll out of Buzz affect your students in any way?

13:18
David Knight

Can we keep .edu email addresses

13:18
Tina Meier

How do you handle eDiscovery requests?

13:18
UW-Milwaukee

Who handles end-user support? The local campus or Google?

13:19
Geoff

What is the performance of the authentication to login process? How long does it take to logon?

13:19
David Kotz

Have you compared Google Apps with Microsoft Online Services (aka BPOS), the MSFT cloud solution?

13:19
Harry Nicholos

NCSU is implementing Postini to handle the eDiscovery issues.

13:19
Diane

@Darrell - we here at Millersville still use Word

13:20
empire state college

what privacy concerns did you have to overcome when integrating? are you still encountering?

13:20
Tina Meier

@Harry - is there a charge for these?

13:20
empire state college

are you using Postini services at all?

13:20
Ken Connelly

shib will/can work for the webmail client, but will *NOT* work for POP/IMAP clients

13:20
South Dakota State University

Iost still use Word.

13:20
Diane

(sorry to take so long to respond; i was getting access to the slide; success finally, thanks to everyone)

13:20
Sonja

Docs has an offline mode as well.

13:21
Fred Pettis

Are you using single sign-on or synchronizing accounts and passwords?

13:21
Leslie Harris

There is a Blackboard plugin that integrates with Google Apps

13:21
Michael Hodges @ U of Hawaii

Google is pulling back the offline mode, so it is going away

13:21
Leslie Harris

It's called Bboogle

13:21
Leslie Harris

When a faculty member posts a document, Bboogle sets the permissions so that all students in the course can access it

13:22
Brian Nielsen

Northwestern has done this development, see the project page at http://projects.oscelot.org/gf/project/bboogle/

13:22
Walter R. Moore

You could use another client such as Thunderbird that has offline mode

13:22
Carolyn T.

there is a plug-in for microsoft products and moodle:  http://www.microsoft.com/presspass/presskits/education/videoGallery.aspx

13:22
Leslie Harris

(posts a document in the Google Apps space)

13:22
empire state college

i imagine faculty would still need accounts provisioned in the Google Apps

13:22
Phil Taylor

There is a moodle plug in: http://moodle.org/mod/data/view.php?d=13&rid=1129

13:22
Joyce

The question on blocking faculty/staff email and access to goggle docs yes you can do this

13:23
Brian Nielsen

We'd love to have others join our weekly meetings (Conect) on updates improvements etc. to the Blackboard/Google Apps integration.

13:23
Dan Herrick

At CSU, we have Google Apps for students, but fac/staff can opt in. All apps are available for all users.

13:23
Bill Drummond

macalester=son of the beer brewer - Mac=son of, Ale=beer, ster=person who does or makes,

13:23
Lane CC

Google - Moodle integration work at code.google.com/p/moodle-google

13:23
Marilyn Dispensa, Ithaca

i think thequestion is can you give everyone google docs but only give students the gmail but fac/staff are still on an internail email system

13:23
empire state college

have there been any metrics to report on your college's savings using GA?

13:23
Brian Nielsen

regarding Empire State's question about provisioning faculty accounts:

13:23
Zachary Naiman

The University of Arizona uses Gmail for students but not faculty/staff

13:23
Michelle Wisdom

do you have a formal information security program with a data classification system?  How are you assured that Google Apps meets those requirements (if you have them?)

13:24
Joyce

you disable the email piece and docs are available

13:24
Nicole Harris- UNCC

If the faculty and staff are not using the mail feature, they can use the apps, they just won't automatically see email updates about new documents shared.

13:24
Brian Nielsen

We have provisioned ~1800 faculty accounts, but these faculty enter Apps THROUGH Blackboard (SSO). 

13:24
Yusuf Bayramoglu

We are planning to give students an opportunity to migrates their old email messages after transition by keep bth system alive.During the transition of new mail system, were you able to avoid losing emails? Were Old and new email systems up during the transition?How do you configure MX records during transition?

13:24
Nicole Harris- UNCC

I just signed up for a test domain with Google and it wouldn't allow me to use the word 'google' in the domain name

13:25
Harry Nicholos

@Tina, yes, there is...drop me a note harry@ncsu.edu to discuss offline.

13:25
Linda Sandy CPSLO

can you have multiple roles in Google so that staff that are also students (and vice versa) can have access to appropriate areas?

13:26
Leslie Harris

How does the calendaring feature work?  Can people schedule meetings with participants?

13:26
_EDUCAUSE_Help  

If you are experiencing audio difficulties, please click on the Audio Problems link in the lower left hand corner.  

13:26
Leslie Harris

Can you include rooms when you schedule meetings?

13:26
Brian

if 7.4GB is the quota for email exclusively, then what's the quota for docs?

13:26
Sonja

There is no quota for docs.

13:27
Michael Hodges @ U of Hawaii

Docs are at 1Gb

13:27
Sonja

There's a limit for non-doc file storage.

13:27
Brian Nielsen

RE:LindaSandy q:  we have in Bboogle (the Bb/GAE integration) had accounts for students for a long time, and adding faculty was done in a batch process.  No problems with conflicts, though facutly who have regular gmail accounts need to be aware of our special institutional domain for GAE.

13:27
Martha Ankeny

Is the need for a Google account for Google Docs eliminated?

13:28
Dan Herrick

Some of these q's (like quotas) can be answered on the Google Apps for Education FAQ: https://www.google.com/support/a/bin/answer.py?hl=en&answer=139019

13:28
Brian Nielsen

At Northwestern a single account for faculty or student allows docs, sites, calendar and (for students) email.

13:28
Stephen - Trinity

How does Google ensure privacy and security of Google Docs

13:29
Sonja

Is there anything you need a Google account for?

13:29
Nicole Harris- UNCC

does Google chat use the same authentication or do you have to use a different password?

13:29
Cathy Williams

Did this have a dramatic increase in your bandwidth requirement?

13:29
Mark 2

what is the security of chats?  Any encryption?

13:30
Meg

What about security/privacy?  We see that as the only possible reason not to go with Google.

13:31
_EDUCAUSE_Help  

 The Office 2003 compatible version of the slides can be found at: http://www.educause.edu/ir/library/powerpoint/LIVE1010.ppt

13:31
Greg Alstad (MacEwan)

Google chat is available once authenticating to Gmail

13:31
agunther

Have you developed a method a method of sharing mail between users e.g. a generic box that is mointored by several user?

13:31
Kingsley

Microsoft Identity Intergration Server - NOW - Lifecycle Manager

13:32
Darren Faller

Live@EDU is hosted Exchange - requires powershell to upload users

13:32
University of Delaware

Shared mailbox alias access is also importatnt at UD

13:32
Martha Ankeny

If you can invite a room in the Calendar, is the room scheduling program also a Google App?

13:32
University of Delaware

Any community solutions?

13:33
Darren Faller

Microsoft Identity Inetegration is now known as Forefront Identity Manager

13:34
Jane

What kind of privacy guarantees do you have?  And what about e-discovery or other need for access to docs?

13:34
Nicole Harris- UNCC

were you able to make video available?

13:34
Bill Drummond

There is a Google Docs Limit - here's the message:

13:34
Bill Drummond


You are currently using 85 MB (8%) of your 1024 MB.Only stored files (.PDF, .DOC, .JPG, etc.) count towards your storage limit. Google Docs formats don't use up your storage space. 

13:34
Mick Holsclaw

Did your attourney have issues related to FERPA?  Our attorney believes that Google's mining of the data (even if unused) constitutes a potential FERPA violation.

13:34
Martha Ankeny

What other universities have implemented Google Apps?

13:35
Andrew A - DATC UTAH

http://www.google.com/a/help/intl/en/edu/university.html

13:35
Michael Hodges @ U of Hawaii

U of Hawaii is now in the process of implementing Google Apps

13:35
Dan Herrick

@Bill Drummond - that's only for uploaded files you're storing (like PDFs), not Docs you create using Google Docs.

13:35
University of Delaware

University of Delawareearlier this year. adopted Apps 

13:35
Marilyn Dispensa, Ithaca

in regular google docs, isn't the written doc limited per document even if the total quota is large

13:35
Cindy King

Gallaudet University implemented Google Docs in 2007.

13:35
Leslie Harris

FYI, Bboogle was created by Northwestern University.  Here is a Web site with more information:  http://www.it.northwestern.edu/education/course-management/bboogle/

13:35
Mark 2

Regarding FERPA - LeRoy Rooker, guru of FERPA also believes there are ferpa concerns.  The FPCO doesn't support this.

13:36
Dan Herrick

@Martha Ankeny - Colorado State has Google Apps for students

13:36
Leslie Harris

Bucknell University is in the process of moving to Gmail and Google Apps for all students

13:36
Nicole Harris- UNCC

UNC Charlotte is implementing in the fall

13:36
Sarah Gonzales

Has Google given you any signs of monetizing these currently free services? and if yes, please share. 

13:36
Tina Meier

@ Dan - are you saying there is a different quota if you store Google Docs?

13:37
J Staples

Does the theft of the Google SSO code in China raise any concerns?

13:37
Brian Nielsen

Northwestern has a faculty and student "testimonial" video on the Bb/Google integration, at http://new-learning.northwestern.edu/bboogle

13:37
Nicole Harris- UNCC

I was not about to integrate single sign-on with chat

13:37
Martha Ankeny

Thanks for all the answers about other univeristyes.

13:37
Fatima Jawad

You can choose to switch off an application for your domain. e.g. if you dont want your domain users to create sites using Google Sites, you can disable it for your domain

13:37
Marilyn Dispensa, Ithaca

@leslie from Bucknell.   what are you doing with fac/staff?

13:37
University of Delaware

UD's info site: http://www.it.udel.edu/googleapps

13:37
David Knight

How concerned are you that Google-apps might go away - either by their choice, or unforseen business reasons?

13:37
Steve Cares, U of MN

The U of MN is rolling out Google (GMail, calendar, docs, etc.) to all students, faculty & staff and the General Counsel for the U of MN has approved it.  Just as the speakers are saying right now.

13:38
Dan Herrick

@Tina Meier - Yes. http://docs.google.com/support/bin/answer.py?hl=en&answer=37603

13:38
Andrew A - DATC UTAH

How do you convince an IT Manager in a small technical college?

13:38
Andrew A - DATC UTAH

(security)

13:38
Tina Meier

@ Dan - thanks for the link!

13:38
Dean

you might own the data, but does google mine it?

13:38
Hudson Valley Community College

SUNY has a SUNY-wide agreement with GoogleApps that addresses e-discovery, cyber security, and FERPA

13:39
Bill Drummond

I am privately insecure...:-)

13:39
J Pass

Google says the data belongs to the institution but what methods do they provide for "accessing" the data for adminstrative needs.

13:39
Lewis

(security) You mention ease of integration and students integrating apps.  What are the security implications of this and how were these issues handled?

13:39
Mark 2

To follow J Pass's comment - where is the data stored, do we have back-ups, what happens to the data when the contract ends?

13:39
Derek

Do you maintain local backups of your data?

13:39
Michael Hodges @ U of Hawaii

@steve, U of MN; are you requiring all faculty to move to Google?

13:40
Brian Nielsen

The Blackboard/Google integration maintains privileges based on roles in Blackboard.

13:40
Bill Drummond

User data are stripped before data mining

13:40
Mark 2

You didn't ask the FPCO then.

13:40
FCLA 2

describe your continuity of service (aka "hot backup") provisions - does google take care of everything or do you have any kind of local backup service?

13:40
Andrew A - DATC UTAH

BB/Google Integration? This is new to me.

13:40
Steve McDonald

But did they really understand the FERPA issue?

13:41
Walt

FERPA provision of the Google agreement: "...to the extent that Google has access to Education Records it is deemed a school official ... under FERPA"

13:41
Brian Nielsen

Some early description of Bb/GAE integration at http://googleenterprise.blogspot.com/2009/07/building-blocks-connecting-google-apps.html

13:42
Cindy King

How many are paying for Postini Spam and Email Archiving?

13:42
Walter R. Moore

We're planning to do a limited set of postini users

13:42
Andrew A - DATC UTAH

@Brian Nielsen - Thanks.

13:42
Martha Ankeny

We have expensive room reservation software in place.  Is there any way G.Apps can pull listings?

13:42
Jane

Was Google willing to place privacy provisions in the agreement--such as Admin, Tech, and Physical Safeguards, Roles & Responsibility access to Data, etc.?  Also, what about Breach reporting back to you?

13:42
Andrew A - DATC UTAH

Built into Google Apps Calendar.

13:42
Dan Herrick

IMO, providing GA for free to Edu is just another way of providing Edu discounts, such as computer vendors like Apple and Microsoft have done for many years.

13:43
Bill Drummond

The herion dealer

13:43
Luke Bornheimer

Considering Google's business model, it doesn't seem likely that they would attempt to monetize Apps for Edu. It would seem that charging for it would go DIRECTLY against all other models they've established.

13:43
Andrew A - DATC UTAH

On a much higher level though. If you see the paid cost involved to GA....that's a HUGE Edu Discount.

13:43
Derek

For Canadian institutions, could you comment on the Patriot Act and it's implications for data privacy?

13:43
Sonja

But a Google Account was an issue recently with the rollout of Buzz.

13:43
Andrew A - DATC UTAH

Compared to what Apple discounts....

13:43
Walter R. Moore

I asked several people at Google about this and they said that familiarity among satudents translates into Apps Premium sales later on 

13:44
Bill Drummond

'The herion dealer's marketing tool, give it to them for free, get them addicted, then charge them...

13:44
Andrew A - DATC UTAH

@Walter - I couldn't agree more.

13:44
Leslie Harris

Um . . . sometimes, a university is issued a subpoena to produce email messages

13:44
Leslie Harris

Would the subpoena go to Google, and not to Macalester?

13:44
Luke Bornheimer

Walter makes a great point...Apps for Enterprise seems to only be taking off, partly thanks to adoption rates of younger generations.

13:45
J Staples

?   Google Docs supports folder organization now.

13:45
Andrew A - DATC UTAH

Correct.

13:46
Dan Herrick

What we've told people who are confused by Gmail labels vs folders interface is, you can use 3rd party email clients like Outlook or Thunderbird with Gmail.

13:46
Walter R. Moore

Docs folder sharing is a nice new feature. Collaboration far better than what we can do in house

13:46
Andrew A - DATC UTAH

Love foldering sharing.

13:47
Walt

GMail now supports nested labels

13:47
Sonja

Has anyone else noticed that Google's search in email only works with the full word?

13:47
J Staples

yup

13:48
Harry Nicholos

NCSU is using Postini for eDiscovery.  My understanding is that there is no good way to  search an individual's gmail for ediscovery.

13:48
Walt

Gmail search needs work

13:48
Sonja

Yeah

13:48
Martha Ankeny

yes

13:48
Shelly

@walt how do you do nested labels

13:48
University of Delaware

We have Group't work as expected as in the public model. We'd like to delay and test new products until they work correctly in our pool.

13:48
Marilyn Dispensa, Ithaca

we're leaning towards going to student email because many are apprehensive about putting college business via email in the hands of an external entitiy. What do others think?

13:49
Walt

it's beta now in the lab - basically it uses slashes for subfolder e.g. Main and Main/sub1

13:49
_EDUCAUSE_Help  

Macalester’s  mailing list manager web page is located at this URL – You can use it to sign up for the mailing list.https://lists.macalester.edu/mailman/listinfo/googleapps-interest

13:49
Michael Hodges @ U of Hawaii

@marilyn, might have your email admins check to see how many faculty staff already forward their email to Google.  The results might be surprising.

13:49
Fatima Jawad

we at LTU are paying for Faculty and Staff postini account for spam not archiving through postini

13:50
Brian Nielsen

@Marilyn: This issue about Univ. business has been significant at Northwestern, but the Bboogle integration has been easier to justify in terms of "teaching & learning," rather than other univ. business

13:50
Meg

Did you say you don't support any desktop mail clients?

13:50
Brian Nielsen

The action at U-Minn to have GAE for all is interesting.

13:50
Dan Herrick

@Marilyn - Michael has good point. But CSU's legal folks are telling us not to put university business on Google. Don't know if there's valid reason for this.

13:50
J Staples

You can get a Gmail desktop client too for offline use

13:50
J Staples

Same for Calendar

13:51
_EDUCAUSE_Help  

again - that URL is https://lists.macalester.edu/mailman/listinfo/googleapps-interest

13:51
University of Delaware

Can gmail contact lists be used for Word mail merges?

13:51
Cindy King

We've compared mobile device and find that Google Phones - Droids - can't get to campus address book.

13:52
Marilyn Dispensa, Ithaca

@Brian -cornell went to gmail for students because legal people didn't want univ business at google

13:52
Sarah Gonzales

Do people get annoyed with the advertising? 

13:52
Dan Herrick

@University of Delaware - Yes, in a roundabout way. You can export contact lists to CSV and then import into Word.

13:52
Cindy King

All else works well on Droid.  iPhones have great support.  Blackberries are problems if you want to use integrated mail and calendar - and not have a BES backend.

13:52
Dan Herrick

@Sarah - You have the choice to turn off ads.

13:52
University of Delaware

When Google is linked with IT, we become coll and trendy.

13:52
Cindy King

There is no advertising.

13:53
Sarah Gonzales

@Dan - thanks! 

13:53
Brian Nielsen

@Marilyn: yes, same at Northwestern BUT it's been a complicating (and annoying) factor for overall campus use of GAE.  The Bboogle integration has been a way "around" this ruling.

13:53
Michael Hodges @ U of Hawaii

Any planning on providing alumn full email services as a result of migrating to Google?

13:53
Fatima Jawad

Ads can be disabled for the whole domain

13:54
Brian Nielsen

Northwestern alums continue to have Gmail access with a northwestern in domain name

13:54
Andrew A - DATC UTAH

I asked that question coming from a Webmaster that moved from being under the IT Manager to the Marketing Dept. We're using a Groupwise solution that completely sucks.

13:54
J Staples

 There are no advertisements used with the Google Apps Education Edition. 

13:54
Shelly

Anyone looking at going from Outlook/MS products to Gmail/Google Docs?

13:54
BK

Noy the iPad...

13:54
University of Delaware

I can't image having 4 different mail pilots. You were very gutsy!

13:55
Brian Nielsen

Northwestern Alumni Assoc folks have been very positive about the Gmail for alums -- maintains "stickiness" for graduates.

13:55
guest 12

We are going live with Google on Monday! Wish me luck.

13:55
University of Delaware

We're pushing Google for our susiness operations still need the robust and secure Office features.

13:56
Jane

Privacy expectation in email--that is privacy with employer (or rather none) but not necessarily privacy from outside world.  True--it may be clear text, but that is not the same.  Also, what about encrypting Google mail in transit--you mentioned that??? Tell us more.

13:56
Brian Nielsen

More info about Blackboard/Google integration at http://www.it.northwestern.edu/education/course-management/bboogle/index.html

13:56
Laddie Odom - UMUC

thank you!  have to run to the next meeting.

13:56
Diane

@Shelly; yes, Millersville is, if we could only get permission! (it's slow)

13:58
Andrew A - DATC UTAH

Thanks!

13:58
_EDUCAUSE_Help  

Thanks for attending! This audio presentation and slides will be available from the EDUCAUSE Live! archive later today. Visit http://www.educause.edu/live for more information.

13:58
_EDUCAUSE_Help  

Before you sign off today, please take a moment and click the session evaluation link in the lower-left corner of your screen. Your reactions and comments are very important to us.

13:58
Dean

evaluatoin link not working

13:58
_EDUCAUSE_Help  

•sisk@macalester.edu

13:58
Kingsley

FWIW - We went to Live@edu with exactly the same results as our presenters - rio.edu was just an Active Directory environment where we had seamless synchronization - Great acceptance from everyone

13:58
Diane

@shelly: are you also looking at going from ms outlook to google docs?

13:58
_EDUCAUSE_Help  

•fines@macalester.edu

13:59
Andrew A - DATC UTAH

http://docs.google.com/a/datc.edu/present/view?id=dc73kd4x_38hmjs5pfb

13:59
Andrew A - DATC UTAH

That's the presentation.

13:59
Andrew A - DATC UTAH

on Google Docs. :)

13:59
_EDUCAUSE_Help  

•Link to Archive,  http://net.educause.edu/eliweb104 

13:59
Andrew A - DATC UTAH

That may help those that are having issues.
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