13:00
_EDUCAUSE_Help

Here's a sample message to the chat area. We hope you enjoy today's session, and we hope you'll have lots of comments and questions.

13:00
_EDUCAUSE_Help

Be sure to send your speaker questions and comments to EVERYONE, not to Steve Worona  or Presenters.

13:00
_EDUCAUSE_Help

If you experience technical difficulties today, please send _Technical_Help a private text message.

13:00
_EDUCAUSE_Help

This audio presentation, slides, and transcript will be available from the EDUCAUSE Live! archive later today. Visit http://www.educause.edu/live for more information.

13:00
_EDUCAUSE_Help

If the slides are not advancing properly, you may download a copy by visiting: http://www.educause.edu/ir/library/powerpoint/LIVE1031.ppt

13:00
_EDUCAUSE_Help

Twitter: #EDULive

13:01
_EDUCAUSE_Help

Before you sign off today, please take a moment and click the session evaluation link in the upper right corner of your screen or use this URL http://survey.educause.edu/live/live1031/ . Your reactions and comments are very important to us.

13:04
Union College 2

anyone else having audio issues

13:05
guest 6

not me

13:05
_EDUCAUSE_Help

@ Union College 2, If you are experiencing audio difficulties, please click on the Audio Problems link in the upper right hand corner.  Note that the audio problems page will open in your browser, using a new tab or a new window, depending on your configuration. If you are hearing an echo, it’s likely that you have opened the meeting room multiple times and therefore have 2 or 3 tracks of audio going. Please be sure to close any extra meeting windows to stop the echo. (Tip: If you have a number after your name in the Attendee List – e.g., Guest 1, Guest 2, Guest 3 – you have 3 separate windows open.)

13:08
UD

Audio is breaking up. Getting pops.

13:08
_EDUCAUSE_Help

@UD, If you are experiencing audio difficulties, please click on the Audio Problems link in the upper right hand corner.  Note that the audio problems page will open in your browser, using a new tab or a new window, depending on your configuration.

13:12
Amy Blum

can the audio get louder?

13:13
_EDUCAUSE_Help

@ Amy, we have adjusted the speakers audio as loud as possible. If you are experiencing audio difficulties, please click on the Audio Problems link in the upper right hand corner.  Note that the audio problems page will open in your browser, using a new tab or a new window, depending on your configuration.

13:15
_EDUCAUSE_Help

Please continue to send your questions or comments to the chat area and we'll get to them at the next break.

13:17
_EDUCAUSE_Help

If you experience audio difficulties you can connect to the phone simulcast. Please dial 1-877-944-2300 and use access code 99218#.

13:19
Amy Blum

What about terms posted on the internet but not subject to click-thru acceptance?

13:20
June

What if the contract is silent on a term, such as governing law?  What does being silent default to?

13:26
June

Does it matter who signs the contract first?  Is there a benefit over being first or last?

13:27
Gloria Barlow/Wilkes University

Are there any particular items to be aware of when negotiating a contract with a vendor outside of the USA?  Obviously, the governing law is pertinent, but any other potentially problematic areas?

13:29
Keith

For example, you have Bb host with sun never sets data centers.  You're student data is now  available outside the U.S.  Some of your corporate customers may have rules that say you won't store their data outside the U.S.

13:30
Peggy

What do you do when the vendor refers back to an RFP rather than including  details in a contract?  And what if the terms of the contract conflict with the contract terms?

13:31
Guest 4

Are you going to talk about Indemnity Clauses, and such clauses might elicit caution?

13:33
Guest 4

...why such clauses might elicit caution?

13:34
_EDUCAUSE_Help

Please type your questions for the presenter in our chat space. We'll have a few minutes after this presentation segment to share questions again.

13:36
June

Is student PHI also governed by FERPA?  Does FERPA trump HIPAA?

13:37
Ken Connelly

@june the other way, i believe.  HIPAA trumps FERPA

13:42
Rachel Krinsky Rudnick

Actually, HIPAA provides an exception for records covered by HIPAA.  So student health-related records maintained by the school, even if the school is a covered entity under HIPAA, are excluded from the HIPAA privacy/security rule requirements.

13:46
Jane Rosenthal

so Ken and Rachel are correct.  HIPAA trumps FERPA, but in student treatment records often the info is not covered by either statute until/unless disclosed to an outside party.  Still you have to be stringent in handling this info.

13:48
Amy Blum

With outsourced data services, can the vendor be compelled to produce the University's data in response to a subpoena?

13:48
June

When outsourcing student medical claims processing, the issue was whether to include HIPAA or FERPA compliance terms.

13:50
_EDUCAUSE_Help

Don’t forget to please take a moment and click the session evaluation link in the upper right corner of your screen or use this URL http://survey.educause.edu/live/live1031/ . Your reactions and comments are very important to us.

13:51
June

On limitations of liability, we've been successful in getting vendors to agree to extend the limits to the amount of their insurance.

13:52
Nancy

Do you have any tips for dealing with the "800 pound gorillas" when it comes to contract negotiations?

13:56
_EDUCAUSE_Help

smcdonal@risd.edu 

13:58
Anthony Maszeroski

When faculty members use clouded services for course instruction, but the institution does not have a contract in place with the service provider, what is the institutions responsibility in terms of FERPA compliance

13:59
_EDUCAUSE_Help

Thanks for attending! This audio presentation, slides, and transcript will be available from the EDUCAUSE Live! archive later today. Visit http://www.educause.edu/live for more information.

13:59
Steve Rholl - St. Olaf College

Thank you!

13:59
_EDUCAUSE_Help

Before you sign off today, please take a moment and click the session evaluation link in the upper right corner of your screen or use this URL http://survey.educause.edu/live/live1031/ . Your reactions and comments are very important to us.

13:59
helen mccullough

Thank you, I learned a lot

13:59
Guest 4

Thank you!  Very informative.

14:01
Louise Finn

Great job Steve !

14:02
Yanxia Gao

Thank you,  learned a lot!
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