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_EDUCAUSE_Help  

Here's a sample message to the chat area. We hope you enjoy today's session, and we hope you'll have lots of comments and questions.

13:00
_EDUCAUSE_Help  

Be sure to send your speaker questions and comments to EVERYONE, not to Steve Worona  or Presenters.

13:00
_EDUCAUSE_Help  

If you experience technical difficulties today, please send _Technical_Help a private text message.

13:00
_EDUCAUSE_Help  

This audio presentation, slides, and transcript will be available from the EDUCAUSE Live! archive later today. Visit http://www.educause.edu/live for more information.

13:00
_EDUCAUSE_Help  

If the slides are not advancing properly, you may download a copy by visiting: 

13:01
_EDUCAUSE_Help  

http://www.educause.edu/ir/library/powerpoint/LIVE1111.ppt

13:01
_EDUCAUSE_Help  

Twitter: #EDULive

13:01
_EDUCAUSE_Help  

Before you sign off today, please take a moment and click the session evaluation link in the upper right corner of your screen or use this URL http://survey.educause.edu/live/live1111/ . Your reactions and comments are very important to us.

13:02
_EDUCAUSE_Help  

markfitzgerald@boisestate.edu 

13:06
Bedan Kamau| Cal Poly Pomona

Accessibilty wasn't part of the deciding factors?

13:07
Mally Mclane (bristol.ac.uk)

accessibility for disabled people or multi channels of access?

13:07
Bedan Kamau| Cal Poly Pomona

for students with disabilities

13:08
Mally Mclane (bristol.ac.uk)

does the cloud provide any better or wose option for accesibility than inhouse?

13:08
Shawn

Both disability access and multi channels important

13:08
Bedan Kamau| Cal Poly Pomona

well other options are more accessible than other 

13:09
Jon, UAMS Library

Is Google Apps HIPAA complient security wise?

13:10
Mally Mclane (bristol.ac.uk)

here in the UK we have to comply with disability-discrimination-act/ - so long as inhouse or cloud complies with that, we're happy

13:10
Ammy Woodbury

Google Apps is not HIPAA compliant. They are not willing to sign a BAA.

13:10
Rhodri Thomas (OU-UK)

Google are undertaking to improve accessibility in 2011 as a key priority - we were told

13:11
Mathieu Plourde (UD)

Adoption of Google Apps Program Discriminates Against the Blind http://www.nfb.org/NewsBot.asp?MODE=VIEW&ID=771

13:11
Shawn

Google is going to have to address accessibility because of NFB complaint to Department of Justice if they want to stay in business

13:11
Stacia Zelick

In order to get the security, don't you need to purchase Postini Message Security or Discovery?

13:11
Bedan Kamau| Cal Poly Pomona

at the Cal State System we MUST include accessibility as a decision factor

13:12
Christine P

Postini - does not provide HIPAA secuity

13:12
Gary Ploski

The EDUCAUSE FAQ was really helpful for me: http://www.educause.edu/wiki/Google+Apps+FAQ

13:12
Gary Ploski

HIPAA and FERPA are noted in it.

13:12
Mally Mclane (bristol.ac.uk)

I'd argue for us, it's defintely a consideration, but not a decision faxtor

13:12
Rhodri Thomas (OU-UK)

If Google want to get in to other markets (particularly European), Accessibility will need to be addressed as more than a compliance exercise

13:13
Bedan Kamau| Cal Poly Pomona

 http://www.educause.edu/WSWRC11/Program/GS02

13:14
Rhodri Thomas (OU-UK)

...which they seem open to :-)

13:14
Mally Mclane (bristol.ac.uk)

we've found in discussions (we've not initiated the project yet) - that Google are very much open to changing

13:15
Amy Ariola

Does anyone know what was meant by updates being pushed at 3pm each day?

13:15
Jeff Karlsen

Google claims that accessibility is ok in their basic HTML interface: http://mail.google.com/support/bin/answer.py?hl=en&answer=64950

13:15
Sol Bermann

What about processing/storing ePHI with Boise St.'s Google implementation?

13:15
Karen

They are talking about their email interface. The problem is in Google Docs

13:15
Carl Fussell

One of our hurdles in our consideration is the lack of features in Google Apps compared with GW.  How did you respond to that?

13:16
Joseph Brennan

Were Boise students already on Google Apps?

13:16
Amy - SUNY Cortland

Jeff, how did you convince faculty that Google Apps is secure?  My faculty are very worried about security.

13:16
Rhodri Thomas (OU-UK)

@Jeff - there are still a few sticking points there, depends on whether the reduced functionality is appropriate to your users

13:16
Mally Mclane (bristol.ac.uk)

@Rhodri - who do you have on google apps? staff? students? both? noone?

13:17
Shlomo Balass

How about intellectual property (research data, etc) no long being on university property (mail servers, etc)?

13:17
Rebecca

How did Boise State deal with litigation holds/investigations? Does it use Postini in addition to Google Apps? How does it deal with export control issues?

13:17
Rhodri Thomas (OU-UK)

@Mally Student pilot at the moment (~7K) about to try for curriculum (staff won't have Gmail tho - we still have to use Exchange!)

13:17
Christine P

Did you get a roadmap from Google on ADA

13:17
Mally Mclane (bristol.ac.uk)

@Shlomo, we had that as a concern... ... and are still discussing it ;-)

13:18
Mally Mclane (bristol.ac.uk)

@rhodri - interesting - our plans is 11/12 intake on g-apps, then piece by piece moving the entire uni...

13:18
Stacia Zelick

For postini, did you use GMS or GMD?

13:19
Mally Mclane (bristol.ac.uk)

but then we don't have exchange now :( email seperate to calendar, 50mb mailboxes.. g-apps (or office 365) is a winwin for us..

13:19
Joni Snyder

Are you faculty and staff in the same domain as your students?

13:19
Shawn

@Christine P: Accessibility statements available at http://www.google.com/accessibility/

13:19
Craig Mulder, Northwestern Michigan College

Do you have email distribution lists? How are they configured/managed?

13:19
Bryan

Do the fac/staff google accounts authenticate against a campus directory service?

13:19
Carl Fussell

Is there any encryption of messages/attachments when stored at Google?

13:20
Mally Mclane (bristol.ac.uk)

Bryan, ours will authenticate against our AD

13:20
Christine P

Postini does not provide encyrption at rest how is this HIPAA compliant?

13:20
Rhodri Thomas (OU-UK)

we're aiming to get staff in the same domain for curriculum pilots and group management to our directory - using GApps suborganizations

13:20
UMUC

what hardships have you guys experienced when moving staff to GMail? how are you deailing with delegation, calendar,mailbox shares

13:20
LinhartR

We will use Google Groups for distribution lists.

13:21
Mally Mclane (bristol.ac.uk)

@rhodri - did you get any feedback good or bad from your students?

13:21
Christopher Winslow

We used the Cloud Sherpa migration tool to migrate from GroupWise to Google Apps

13:21
Ria Kapluck - UDayton

Are the students at Boise State using Google Apps strictly for email, or are they also using it as a replacement for productivity software such as MS Office, Corel WordPerfect Suite, etc.? If the latter, how has that transition enhanced/limited student productivity and collaboration?

13:21
LinhartR

SOU has done two mock deployments and the biggest challenge is getting users to training.

13:21
Shawn

@LinhartR Guess that means I better do an accessibility audit of Groups now, eh? ;)

13:22
Joni Snyder

How are you auditing Admin access?  We are having that issue now.

13:22
LinhartR

Cloud Sherpa's have been awesome at SOU so far.

13:22
Jeff Karlsen

Shawn, Groups can be entirely handled via e-mail. so it's as accessible as e-mail is, I'd think

13:23
Rhodri Thomas (OU-UK)

@mally mostly good so far - those that were keen to join the 'Google world order' :) and were happy with their data in the cloud. Some comms req'd to avoid folks mixing up GApps with other Google services/media coverage/blunders

13:23
Stacia Zelick

@ Rhonda - GMD gives you the encryption piece you are asking about

13:23
Bedan Kamau| Cal Poly Pomona

what other options did Boise explore before switching to Google Apps? 

13:23
Mally Mclane (bristol.ac.uk)

@rhodri - cool. Did you goto the google user group at loughborough 2 months ago?

13:23
Stacia Zelick

did you have email quotas with GroupWise? If so, what was it

13:24
Rhodri Thomas (OU-UK)

@mally, nope, but my boss Niall Sclater presented there

13:24
_EDUCAUSE_Help  

           Please continue to send your questions or comments to the chat area and we'll get to them at the next break.

13:24
Jeff Karlsen

Does Boise state enable those "below the fold" features, those that aren't part of the core sute so carry a different license: Blogger, YouTube etc.

13:25
Ria Kapluck - UDayton

How big was the team visiting each user, Mark?

13:25
Stacia Zelick

what is the total email storage and how long did it take you to migrate it to Google?

13:25
Mally Mclane (bristol.ac.uk)

Jeff, at Bristol we won't be... we will be maintaing a core suite... too many gotchas with the more consumery products

13:25
Linda

Did mail that was already in their mailbox move to the google mailbox

13:25
Tracy D

If you remove users from your Google domain when they leave the university, are you concerned with data migration as people leave, particularly with the below the fold applications?

13:26
LinhartR

@Linda, SOU is migrating all mail, archives, contacts and calendars from GroupWise to Gmail.

13:27
Christopher Winslow

www.dataliberation.org shows how to migrate data out of (or into) Google

13:27
LinhartR

We are use the Cloud Sherpa's Cloud Migrator tool

13:27
Santosh

How did they handle mail enabled public folders? We still have that in use among faculty/staff (Exchange 2K3 ent)

13:27
Stacia Zelick

@LinhartR - how much data is all that and how long is your migration?

13:27
Melissa @ SCC

Are your employees/students confused over two+ logins? At edu site and for their personal use?

13:29
Mally Mclane (bristol.ac.uk)

Boise seem to be able to throw a lot more staff at this than we will be able to :(

13:29
Tracy D

We recently transitioned to GA+, and explaning the conflicts to users with conflicts was very difficult, as "google account" maps to gmail in most people's minds.

13:29
Gary Ploski

How are new features enabled? Fully available, partially available or limited to only specified options?

13:29
Tracy D

If you mean non-core features, you can turn them on individually.

13:30
LinhartR

@Stacia, we will do an initial 4 days worth of email over the weekend then kick in everything else. We expect it to be done by Tuesday/Wednesday.

13:30
Mally Mclane (bristol.ac.uk)

for all you GW users... http://www.advansyscorp.com/atg-index.htm

13:30
Jeremy Mlazovsky

For those migrating from Lotus Notes, did you have to buy a lot of server space to temporarily store local archives?  Did you migrate in stages?

WCC: (13:30
Curtis Phillips

@Mellissa SCC - When I was in graduate school, my university moved to Google apps, I only had one login as a student.

13:30
Gary Ploski

Since there are two domains do you released certain features to students but not to fac/staff?

13:30
LinhartR

@Stacia, I don't recall amount of data but around 1000 users.

13:30
Bob Lafond

What is the archiving tool used for old GroupWise email?

13:31
Debra ORr

You mentioned that warrants were served to your institution becuse you own the data. Does this hold true for Federal, State and Patriot Act?

13:31
Mally Mclane (bristol.ac.uk)

Bob: http://www.advansyscorp.com/atg-index.htm ?

13:31
Tracy D

You can release features to one group but not other even within one domain.

13:31
Stacia Zelick

@LinhartR - how much total data did you migrate? We have 4.3TB of data right now (no quotas)

13:31
Chip Andrews - Brenau University

Google Mail Security and Google Mail Discovery I believe.

13:31
Stacia Zelick

GMS = Google message security; GMD = google message discovery

13:32
Sara Q. Thompson

Are Google Apps integrated with your Course managment system at all?  If so, which CMS/LMS are you using? Thanks.

13:32
Ria Kapluck - UDayton

Dave, you found the need to establish policies to guide how folks use some resources? For example, any restrictions on sharing Google docs? 

13:32
Tracy D

Why use native google login instead of your own shibboleth or other saml service?

13:33
Jane

Postini encrypts in transmission, but what about storage?

13:33
Rebecca

Are there any faculty and staff that you did not move to Google Apps?

13:33
Bryan

Were users able to retain their pre-google email addresses?

13:33
Sagrado Corazon

Faculty/Staff and Students are in the same domain?

13:34
Phill Miller

How were internal messages (between GroupWise users) sent to gMail during the 2-week transition period?

13:34
Joni Snyder

We are using Google Apps for students abut so far don't have a tool to audit users with ADMIN access - how are you doing this?

13:34
Amy - SUNY Cortland

Are you using Outlook to access email and calendar?

13:34
Stacia Zelick

does GroupWise have public folders? If so, how did you handle that since Google doesn't have that

13:34
Theresa Harkins

When using separte domain for staff and students, how do you address the issue when a faculty member wants to conduct group discussions with students using google groups?

13:35
Rick Archibald

@Mark - How often do you synchronize user accounts (including passwdords) between Active Directory and Google Apps?

13:35
Bob Lafond

What about distribution lists in google mail?

13:35
Leslie Harris

it's pronounced buh-boogle

13:35
Matt jeltema

What were the two features that Gmail doesn't address yet?

13:35
LinhartR

@Stacia, about 800GBytes.

13:35
Santosh

woould like information about bbgoogle.  Where?

13:36
Stacia Zelick

@ LinhartR, thanks...now I know why you can do this so quickly :) lucky you

13:36
Stacia Zelick

http://www.it.northwestern.edu/education/course-management/bboogle/index.html

13:37
Stacia Zelick

@ Santosh - I pasted the link above for you on Bboogle

13:37
Santosh

Thanks!

13:37
Rhodri Thomas (OU-UK)

Does Boise keep track on how much Docs & Sites are being used by Students/Staff?

13:38
_EDUCAUSE_Help  

Please type your questions for the presenter in our chat space. We'll have a few minutes after this presentation segment to share questions again.

13:38
Mike Noble

Do you find more faculty are now using GDocs or still using MS Office

13:39
Linda Selvik

Our students are on Google Apps accounts can you explain more about Google's transition statement

13:39
Jeff Karlsen

Are any professors *requiring* that their students use the tools, e.g. by submitting Docs to be collaboratively edited?

13:39
Bedan Kamau| Cal Poly Pomona

snail mail

13:39
LinhartR

One of the major considerations for SOU was support for mobile devices. How big of a deal was this at Boise?

13:39
Tracy D

We have classes using blogger.

13:39
Ria Kapluck - UDayton

Do you still maintain site licenses for Office? (Or whatever it was you were using before?)

13:40
Mally Mclane (bristol.ac.uk)

Ria - we will be - but only because GDocs just 'isnt there' yet....

13:40
Mally Mclane (bristol.ac.uk)

and convincing everyone not to use a client is not a fight we want right now.... ;)

13:40
Sagrado Corazon

Are you using Postini for the student's accounts?

13:41
Ria Kapluck - UDayton

Thanks, Mally!

13:41
Ben Wall

What have your experiences been with Google tech support? Have there been any outstanding negative/positive issues?

13:41
Joni Snyder

Can your students access Faculty/Staff Google Docs data and vice-versa?

13:41
Tracy D

We only have our students in our Google domain currently, but recently transitioned all of them to the full google accounts.

13:41
Jeremy Mlazovsky

what do you do when your faculty/staff hit their quota in Google Apps?

13:41
Joni Snyder

How were you effected by the recent 5 day outage?

13:42
Tracy D

With the new full accounts, you can enable google storage, which allows you to purchase additional storage.

13:42
Sehna

how did you go about migrating tasks

13:42
Tracy D

(You must also enable google checkout to enable google storage.)

13:42
UMUC

has anyone insite of exchange vs gmail, how are they detaling with delegates, share level access?

13:42
Stacia Zelick

can you comment on the administration and management capabilities of google vs GroupWise

13:42
Jeremy Mlazovsky

thanks, Tracy D

13:43
Mark Russom

I don't see wikis in your collaboration suite - why not?

13:43
Tracy D

We have not yet decided to enable any additonal services, that's a non-technical decision.

13:43
Leslie Harris

How did you get faculty members to start using some of these collaboration features?

13:43
Tracy D

Our faculty members have been demanding access to them.

13:43
Jeff Karlsen

@Tracy D, it seems like a legal decision...

13:44
Ria Kapluck - UDayton

For those of you using Google Apps, are you using it as a replacement for secure storage, too? What are your policies with regard to the types of data that are "allowed" to be stored in the cloud vs. the university data center?

13:44
Laura

do contacts get moved by export or by Archives to Go

13:44
Mally Mclane (bristol.ac.uk)

Ria - no. We will continute to provide 5TB per research group inhouse

13:44
Joni Snyder

how do you send a mass mailing to all of your students, faculty and staff?

13:44
Ron Parker - Brazosport College

There is no free lunch. What does their contract say about how Google makes money from you in the future?

13:44
Tracy D

It is exactly a legal decision. They are decing what we can make available, and then our help desk will decide what they will support.

13:44
Ria Kapluck - UDayton

@Mally - Thanks!

13:44
LinhartR

@Laura, the Cloud Migrator tool migrates contacts.

13:45
jack

How do you address backup and recovery of documents stored in Google Apps?

13:45
Tracy D

Google makes it annoying to delete anything.

13:46
Tracy D

Google makes money from this by getting everyone used to using Google. 

13:46
Creighton University

Do you have users still using Outlook as their client to access gmail?  I'm guessing for people who do mail merges, etc. this might be needed.

13:46
Mathieu Plourde (UD)

+1 for jack's question

13:46
Mally Mclane (bristol.ac.uk)

they do 'reserve the right' to advertise on the emails if we use it for alumini

13:46
Tracy D

As people get very used to using Google, they are likely to keep using it for non-work things.

13:46
Stacia Zelick

@ Tracy D - what email are you currently using?

13:46
Joni Snyder

Do you use SharePoint? if so this there integration with Google Apps?

13:47
Fatima Jawad

Bboogle

13:47
Stacia Zelick

http://www.it.northwestern.edu/education/course-management/bboogle/index.html

13:47
Tracy D

What I use for email varies. I use nmh & mutt a lot, but gmail regularly as well.

13:47
Shlomo Balass

http://projects.oscelot.org/gf/project/bboogle/

13:47
Ron Parker - Brazosport College

I believe Google owns Postini

13:48
_EDUCAUSE_Help  

http://www.bboogle.com/?p=3

13:48
Gary Ploski

What password reset option have you put in place, if any?

13:48
Amy - SUNY Cortland

Are faculty using the Outlook client to access email and calendar?

13:48
Chip Andrews - Brenau University

We have lots of CRM products (Microsft CRM, Blackbaud) with Outlook plug-ins.  Those folks love those add-ons.  Are you using the Google Sync tool for Outlook for anyone on campus who insists on using Outlook?

13:48
Steve Mojica

we did our students first and now were getting ready to roll it out to our staff and faculity 

13:48
Mally Mclane (bristol.ac.uk)

@Amy - we will be. 

13:48
Ardoth Hassler (Georgetown)

Link to "Ba-boogle" http://www.it.northwestern.edu/education/course-management/bboogle/index.html

13:48
Mally Mclane (bristol.ac.uk)

Outlook is simply what people are used to

13:48
Mally Mclane (bristol.ac.uk)

they dont care about the back end

13:49
Ria Kapluck - UDayton

There is a Google add-in for Office 2010...not sure if it integrates with Outlook or SharePoint, though.

13:49
Mally Mclane (bristol.ac.uk)

not for sharepoint

13:49
Mally Mclane (bristol.ac.uk)

nor for .pptx either

13:49
Tracy D

One of the concerns about making google apps available to faculty & staff are concerns about having data stored overseas. Is this a concern for anyone else, are you willing to pay for the assurance that your data is kept domestically?

13:49
Mally Mclane (bristol.ac.uk)

.docx .xlsx

13:50
Page Jerzak, FAU

Do Google Apps work better on Chrome vs. other browsers? Does using Google Apps necessitate moving from other browsers to Chrome?

13:50
Rhodri Thomas (OU-UK)

Aprigo CloudLock

13:50
Christopher Winslow

Google Cloud Connect allows for syncing direct from Office to Google docs

13:50
Mally Mclane (bristol.ac.uk)

Page - the majority of features work the same, but things like signing  into multiple accounts work better on chrome

13:50
Ria Kapluck - UDayton

Thanks, Christopher! I couldn't remember the name of the add-in.

13:50
Chris Mustazza (Penn)

How do you manage password resets? do you have integration that allows a user to reset a Google password using a central university credential?

13:50
Tracy D

Google supports Safari, Chrome, Firefox & IE. Some things will work more smoothly in Chrome.

13:51
UMUC

how are you dealing with recovering deleted items (hard deletes) or accidently delete of mailbox?

13:51
Ammy Woodbury

                                                                                How did you sell this strategic move to the staff and faculty?                                                                                                n

13:51
Rhodri Thomas (OU-UK)

1GB on Docs

13:51
Mally Mclane (bristol.ac.uk)

I do wonder why google connect doesn't support .pptx tho....

13:51
Stacia Zelick

what was the email quote when you were on GroupWise?

13:51
Mally Mclane (bristol.ac.uk)

seems a glaring omission

13:51
Ammy Woodbury

What worked to get buy in?

13:51
Tracy D

Our Google accounts are integrated with our central university accounts, and passwords ore centrally managed. We do SMS & challenge questions for self-help resets.

13:52
Fatima Jawad

How do you extend storage for certain users?

13:52
Christopher Winslow

Cloud Connect does support pptx.  - we're using Office 10

13:52
Mally Mclane (bristol.ac.uk)

Christopher - syncing, yes but not editable

13:52
Tracy D

increasing quota is available by adding "google storage" to buy additional storage, and "google checkout" to pay for the additional storage.

13:52
LinhartR

How much of an issue was mobile device support in Boise's plan?

13:53
Mally Mclane (bristol.ac.uk)

at least it didnt for me :)

13:53
Frank Saraceno

Amy - SUNY Cortland we have about 1000 faculty /staff using Outlook at BInghamton

13:53
Jeff Karlsen

@Tracy D, those would need to be enabled in Apps--they are "below the fold", right?

13:53
Fatima Jawad

@Tracy - thats isnt for email quota?

13:53
Tracy D

Yes. And I suspect we will not enable them, but I could be wrong.

13:53
Tracy D

That is for email quota.

13:53
Tracy D

that is for any additional quota. email, picasa, whatever.

13:54
jack

Have you had any incidents in which users accidentally published documents containing non-public data  to the world, that were subsequently indexed by search engines.? If so, how did you address that?

13:55
Chance Cox

does google have a migration tool that migrates Distrabution lists to google groups

13:55
Mally Mclane (bristol.ac.uk)

jack - "Only documents that have been explicitly published by selecting the ‘Publish as web page’ or ‘Publish/embed’ option and are linked from a public accessible website will be indexed by Google Search. The only option at this point in time is to undo this from the same menu.

13:55
Mally Mclane (bristol.ac.uk)

I don't know if that is still true?

13:56
Jeff Karlsen

@Mally, that's a little out of date. It's not just "publish as web page now", there's also "public"

13:56
Mally Mclane (bristol.ac.uk)

thanks Jeff

13:56
Jeff Karlsen

But yes, you can change the status. It might take some time for Google to update the index though.

13:57
Tracy D

FWIW, our google support has improved dramatically as we've been with them.

13:57
Mally Mclane (bristol.ac.uk)

I wonder if we can robots.txt google awa from our google docs?

13:57
Mally Mclane (bristol.ac.uk)

awa=away

13:57
Linda Selvik

Any experience with groups for dept groups, organizations, etc?

13:57
Rhodri Thomas (OU-UK)

Admins could keep an overview of the levels of 'exposure' using that Aprigo CloudLock marketplace app - currently for Docs, but SItes should follow

13:57
Ria Kapluck - UDayton

How has your call volume changed at the Help Desk since adopting Google Apps?

13:57
Sehna

you mention your mobile documentation was mainaqnined by google. How did that happen for Boise specific configuration steps(server names etc.)?

13:58
Shawn

+1 for Ria's question

13:58
Jeremy Mlazovsky

what, if any, security policies do you enforce when people use Google Mobile Synch with mobile devices?  e.g. password comelxity, encryption, etc?

13:58
Mally Mclane (bristol.ac.uk)

+2 for ria's question

13:58
Santosh

+2 for Ria's question

13:58
Santosh

make that +3

13:58
LinhartR

+4

13:58
_EDUCAUSE_Help  

http://oit.boisestate.edu/email/files/2011/02/Google-Apps-Charting-the-Course.pdf

13:58
_EDUCAUSE_Help  

http://oit.boisestate.edu/email/

13:58
Jane

what about with multiple campuses and domains that differ for the campuses--has anyone worked with that into a single or multiple domains?

13:58
_EDUCAUSE_Help  

http://broncobytes.boisestate.edu/

13:59
_EDUCAUSE_Help  

http://www.educause.edu/Resources/ImplementingGoogleAppsforFacul/216957  

13:59
_EDUCAUSE_Help  

Thanks for attending! This audio presentation, slides, and transcript will be available from the EDUCAUSE Live! archive later today. Visit http://www.educause.edu/live for more information.

13:59
_EDUCAUSE_Help  

Before you sign off today, please take a moment and click the session evaluation link in the upper right corner of your screen or use this URL http://survey.educause.edu/live/live1111/ . Your reactions and comments are very important to us.

13:59
Steve Rholl - St. Olaf College

Thank you very much - very interesting!

13:59
Rick Archibald

Thank you!

13:59
Rhodri Thomas (OU-UK)

Cheers!

13:59
Rick McKinnon

Thanks!

13:59
Mally Mclane (bristol.ac.uk)

get him water!

13:59
Fred Rocha

Thank you! This was very helpful!

14:00
Tracy D

I didn't realize my cold was internet contagious.

14:00
Santosh

how do I save this chat transcipt?

14:00
Mally Mclane (bristol.ac.uk)

Thankyou educause and Boise.

14:00
Sara Newman (SSCC)

thank you from Seattle ;)

14:00
George Brown

Thnak you!

14:00
Creighton University

such a good topic he'd getting choked up

14:00
Joseph Brennan

Thanks

14:00
Fatima Jawad

Thanks Educause and Boise

14:00
Rebeca Stovall

thanks!

14:00
Sagrado Corazon

Thanks Educause and Boise State

14:00
Holly

thanks!!

14:00
Chip Andrews - Brenau University

awesome - thanks!

14:00
Christopher Winslow

We're still in beta with our faculty/staff, but we're trying to get them to be Google guides for everyone else.  Using Google Groups to allow people to post messages and allow our guides to answer.  Voice to our Help Desk has dropped.

14:00
Jerry Stapleton UIC

Thank you.  Great presentation.

14:00
Page Jerzak, FAU

Thanks! Good day / evening to all!

14:00
_EDUCAUSE_Help  

This audio presentation, slides, and transcript will be available from the EDUCAUSE Live! archive later today. Visit http://www.educause.edu/live for more information.

14:01
Mally Mclane (bristol.ac.uk)

Good night all

14:01
Helen Uzamere

Thank you

14:01
Jean Wald

survey link doesn't seem to work.

14:01
Mally Mclane (bristol.ac.uk)

jean, it's a bit fiddly

14:01
Mally Mclane (bristol.ac.uk)

but you ust click the actual 'click' button

14:01
Jean Wald

i'm fiddling!

14:01
Mally Mclane (bristol.ac.uk)

:-D

14:02
Jean Wald

did that.  nada.

14:02
Mally Mclane (bristol.ac.uk)

oh well

14:02
Jean Wald

right.  thanks anyway.

14:02
Christopher Winslow

try opening in another tab

14:02
Rick Archibald

same here - session eval doesn't work

14:04
Mark Russom

Eval opened in another tab for me.

14:04
Denis Hancock

session eval opens in your web browser.  I found multiple instancs there isince I pressed multiple times

14:05
Rick Archibald

lol - I found a few dozen evals in my browser tabs
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