Tuesday 

1-2:15 “Learning from the future”


“Just one word: Google?” – Innovation.


Incremental vs Sweeping; Reinforcing vs Disruptive; 


Relative advantage, compatibility, complexity, trialability, observability


Innovations within paradigm can blind us to innovations outside of paradigm.  

2:30 – 3:15 “Tech around the clock”


See brochure...


Students & staff work 24/7 


Day 4 FTS, 12 full time Help Desk, 6 part time (students)


Evenings 3-5 FTS, 3 part time


Overnight 2FTS, 3 part time 

Hidden benefits: early alerts!  Maintenance issues; Leverage downtime; International campuses (Japan & Rome)

Communication is key...

Don’t be wedded to 24/7 all year.  Flexible/scalable space.  

24-hour society!  Students not 9-5!  

Leverage not 24/7 time to catch up night-shift workers.  “Communication”

Techcenter.temple.edu   Educause listserv learning spaces

4:45 – 5:30 “411 on Facebook”


Horror stories.


SS dad had all the goods on would-be lawyer boy

Reception


Catholic University of America will be in touch about Facebook


Said Hi to Gene, told her Jeanie doing better, George shoe-in for Brian


Shawn Sivy – Zimbra guy


Chris Krall – usually at Banner, IP radio, troublesome helpdesk


Malcom Brown – awkward conversation (ulp) asked about Param

8:30 – 9:15 “Why I use Facebook”


Tried 2005, abandoned; tried 2006, did “search for friends” first thing, and stayed


Just Facebook Demo.  Issues with younger employees mixing personal & private


Is there real pedagogy done with this?  Or just a toy...

9:30 – 10:15 “Web 2.0”


“I just can’t be a college student without Facebook”


blah blah blah millenials


Ask Admissions about posting on YouTube


IM Meebo?


Hard data that shows increase in recruitment & retention due to Web 2.0 tech?


Every IT Org should have 2.0 strategy, but should grow organically on it’s own 

10:45 – 11:30 “Exploring Literary Texts through Virtual Worlds”


“Not a game but a space”


New Media Consortium


Students constructed part of the house of 7 Gables based on their own understandings of the text.  Allowed them to experience & interpret the text in a new way

11:45 – 12:30 “Make support easier through effective training”


Clickers for IT Jeopardy?


Service v. Support – 

helping you help yourself v do it for them

9:45 – 10:30 “Delivering End-User Training in Less Time, with Fewer Resources”


OnDemand Personal Navigator – in classroom, web based training, in-app help


Training documentation; job aids & manuals, Go-Live


Is also used for Business Process & Test Scripts


Camtasia to produce training videos (could use Macromedia Breeze)


http://mc3live.mc3.edu - desktop mirroring, open source? Others exist...


Take away: Interactive simulations save time, avoid sandboxes!  


Keep in one place, in multi-formats


Quick Source Guides – 1 page glossy; customizable, $3/page 

resourcenetwork.com, or shadowboxlearning

See it – Try it – Know It – Do it – all from 1 recording; faster than podcasting

“Atomic Learning”?

Macromedia Captivate?

Helps the helpdesk!  They don’t need access to the live environment!

Can track skills assessment!!!!  OMG WOW

Xing?  Techsmith.com; 5 minute limit.  AC-100 headset mike jingproject.com

