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General Background Articles

· “Boomers, Gen-Xers, and Millennials: Understanding the ‘New Students,’” Diana G. Oblinger
A sketch of today’s students, their characteristics, and the implications for higher education. [PDF 358 KB]
http://www.educause.edu/ir/library/pdf/erm0342.pdf

· “The Information-Age Mindset,” Jason Frand
An article on the changes in student characteristics and expectations as well as their implications for higher education. [PDF 353 KB]
http://www.educause.edu/apps/er/erm00/articles005/erm0051.pdf

· “The Myth About Students: ‘We Understand Our Students,’” Diana G. Oblinger and Brian L. Hawkins
A brief article on bridging the gaps between the perceptions of faculty and administrators and the needs of their current students.
http://www.educause.edu/LibraryDetailPage/666?ID=ERM0558

· “Planning for Neomillennial Learning Styles,” Chris Dede
An article on the current and future changes in student learning styles and the emerging shift to bring about learning through mediated immersion.
http://www.educause.edu/apps/eq/eqm05/eqm0511.asp

Student Perspectives
· Barriers
A student-produced podcast, based on discussion and interviews on barriers to increasing interactivity in the classroom, that took place at a 2005 ELI meeting. [MP3 audio files]
http://connect-cdn.educause.edu/files/active/127/greened_EDUCAUSEbarriers.mp3

· “Father Google and Mother IM: Confessions of a Net Gen Learner,” Carie Windham
A recent university graduate discusses the relationship she and her peers have with technology and their hopes and expectations for the university experience.
http://www.educause.edu/apps/er/erm05/erm0552.asp

· “Five Points of Connectivity,” Sarah E. Smith and Anthony Potoczniak
Two graduate students present their views of how instructors can use technology to help students engage with class content and with each other and thus increase their learning.
http://www.educause.edu/apps/er/erm05/erm0551.asp

· “Future Chat,” Julie Evans (interviewer)
An interview with 11 high school students about the future of teaching, learning, and technology. [PDF 474 KB]
http://www.ciconline.org/NR/rdonlyres/e4z3cf2ylkjj6o5jnjpdr5pvsrh6okzwx5fokgw5slt2idy6om36rff4bzfusqrhqhhdt2ry7sbnjrggxv3nnf5kz2h/T-Sum-04-FutureChat.pdf

· “If Higher Education Listened to Me…,” Kitzzy Aviles, Bill Phillips, Tim Rosenblatt, and Jessica Vargas
An article offering profiles of and interviews with four current students, spotlighting the differences between them that spring from their generational differences. 
http://www.educause.edu/apps/er/erm05/erm0550.asp

· If Higher Education Listened to Me
A 2005 ELI meeting panel discussion with four multigenerational University of Central Florida students highlighting their distinguishing characteristics and perspectives.
http://connect.educause.edu/library/abstract/IfHigherEducationLis/42623
· Open Talk About Dinosaurs
A student-produced podcast that draws on discussion and interviews on technology-resistant faculty that took place at a 2005 ELI meeting. [MP3 audio file]
http://connect-cdn.educause.edu/files/active/34/jlee_reeves_Dinosaurs.mp3

· Student Learning and Technology Preferences
A short video presenting interviews with current university students and faculty focused on their perspectives of the use of technology in the higher education setting. [RealMedia streaming video]
http://engage.ucf.edu:28158/ramgen/ucf/cdws/parlor/parlor2.rm

· Student Perspectives on Interactive Learning
A recording of a 2005 ELI meeting session during which two current students discuss the importance of interactive learning. [MP3 audio file]
http://connect-cdn.educause.edu/files/active/122/jcummings_SummerFS05StudentParlor.mp3
· What Technology Works?
A student-produced podcast that draws on discussion and interviews on effective educational technologies that took place at a 2005 ELI meeting. [MP3 audio file]
http://connect-cdn.educause.edu/files/active/34/jlee_reeves_SuccessStories.mp3

· Why Games?
A short video that explores the allure of games and the gaming concepts that can be useful in the classroom environment, with multiple student interviews. [RealMedia streaming video]
http://engage.ucf.edu:28158/ramgen/ucf/cdws/parlor/2006/why-games.rm
International Resources
· “The Challenge of Maintaining the Momentum,” Judi Baron and Holger Maier
A paper presenting research findings on Australian Net Gen university students and their interaction with online role-playing simulations. [PDF 290 KB]
http://www.ascilite.org.au/conferences/brisbane05/blogs/proceedings/07_Baron.pdf

· “Know the Student! A Study of the ICT-Behaviour of Young People,” Guus Wijngaards, Chablis Platenbur, Ad Pontier, and Miao Yu
A Dutch study of students and technology in the Netherlands. [PDF 85 KB]
http://myeurope.eun.org/shared/data/myeurope/2004/docs/know-the-student.pdf

· UK Children Go Online—Final Report of Key Project Findings, Sonia Livingstone and Magdalena Bober
Research report presenting findings and recommendations on the use of the Internet by 9- to 19-year-olds in the United Kingdom. [PDF 2.9 MB]
Additional Resources
· ELI Net Gen Learners Web Page
A robust collection of resources on the Net Gen, including articles, presentations, and links to related Web sites.
http://www.educause.edu/NetGenerationLearners/5515

· Being Fluent with Information Technology, National Research Council
A discussion of the importance of being not just computer literate but also computer fluent—knowing how to use technology effectively now and in the future.
http://www.nap.edu/books/030906399X/html/
· “The Digital Divide Survey Snapshot,” Kaiser Family Foundation
A survey report on young people’s use of computers and the Internet, focused on socioeconomic issues such as race, income, and parent education.
http://www.kff.org/entmedia/7151.cfm
· ECAR Study of Undergraduate Students and Information Technology, 2006, Gail Salaway, Richard N. Katz, and Judith B. Caruso, with Robert B. Kvavik and Mark R. Nelson
A study based on qualitative data from some 29,000 undergraduates about their use of technology, building on findings from related ECAR student studies in 2004 and 2005.
http://www.educause.edu/LibraryDetailPage/666?ID=ERS0607 
· “Growing Up Digital: How the Web Changes Work, Education, and the Ways People Learn,” John Seely Brown
A look at how the Internet can transform learning by enabling the development of “learning ecologies,” virtual networks of people connected by common perspectives, knowledge, and passion for learning. [PDF 395 KB]
http://www.johnseelybrown.com/Growing_up_digital.pdf
· How People Learn: Bridging Research and Practice, M. Suzanne Donovan, John D. Bransford, and James W. Pellegrino, editors
A book connecting learning theory with practical instructional approaches.
http://books.nap.edu/html/howpeople2/
· Millennials Rising: The Next Greatest Generation, Neil Howe, William Strauss, and R.J. Matson (Illustrator)
A book discussing the characteristics of Millennials and that generation’s potential impact on various aspects of society.
http://lifecourse.com/pubs/books.php
· “New Learning Environments for the 21st Century,” John Seely Brown
A discussion of the technology-enabled interactive, collaborative learning environments that encourage engagement and enculturation in communities of practice. [PDF 2.6 MB]
http://www.educause.edu/ir/library/pdf/ffp0605.pdf

· Pew Internet & American Life Project
An extensive, ongoing research project producing reports on the Internet’s impact in the United States, covering a wide array of topics.
http://www.pewinternet.org/
· “The Sea Change Before Us,” Larry Johnson
A consideration of the radically changing trends in communication spawned by new digital technologies and the Net Generation’s use of these technologies. [PDF 68 KB]
http://www.educause.edu/ir/library/pdf/ERM0628.pdf




























































































































This unit is part of the EDUCAUSE Learning Initiative Discovery Tool: Net Generation Workshop Guide. Each unit can be used as a stand-alone activity, or all units can be combined for a multiday learning event. The units typically include articles, discussion exercises, and questionnaires. You are welcome to add your own material or modify what you find. The complete Net Generation tool set is available at www.educause.edu/NetGenTool.

ELI Discovery Tools are practical resources designed to support the development and implementation of teaching, learning, and technology projects or processes on campus. They are available to ELI members only.
© 2007 EDUCAUSE
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