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Unit 3
Confessions of a Podcast Junkie

Unit 3: Student Discovery Options
Your faculty have read and viewed material that describes the Net Generation. However, these views may not mirror your student population. You can help them take some time to discover more about students at your institution by suggesting these activities.
Collect Demographic Information
A wide range of demographic information about your students should be available from your institutional research office or from the registrar. Review and explore this demographic information. You may want to compare and contrast it with national data.

Student Observations

Consider spending a day watching how students use technology. In addition, ask them what they are doing and why. Consider asking other questions, such as how they learned to use the technology, what technologies they feel would enhance their studies, and whether they think other students would feel the same about technology use.

Dialogue with Students

Consider bringing groups of students together to talk to you about their expectations and experiences. This can be done as a panel presentation for multiple faculty or in a smaller, more informal setting, more like a focus group. Here are some questions you might ask the students to address:

· Today’s students have been described as digital, constantly connected, experiential, demanding immediacy, and highly social. How well does this description apply to you and your peers?

· What other characteristics would you use to describe yourself and your peers?

· Do you expect technology to be used at the university? In what situations? Describe some effective uses of technology; describe some that are ineffective.

· How are faculty expectations about technology the same (or different) from yours?

· How would you describe faculty use of technology?

· What do you think student expectations will be for the use of technology in the next three to five years? What is likely to drive those expectations?

· What changes do you believe should be made to better align university programs with student needs and expectations?

Student Presentation

Ask a small group (three or four students) to prepare a presentation for your faculty that describes a day in their life, highlighting how they use technology or providing responses to a set of questions (e.g., how do you like online courses?). You might consider using this student video from the University of Central Florida as a model: <http://engage.ucf.edu:28158/ramgen/ucf/cdws/parlor/2006/higher-ed-listening.rm>. [RealMedia streaming video] 

Student/Faculty Questionnaire

Use ELI’s Student/Faculty Questionnaire to help you explore student and faculty experiences and expectations with technology. Answers to the questionnaire will highlight potential differences between the learning technologies that are expected by today’s students and those that faculty feel comfortable using, as well as students’ self-described learning preferences contrasted with faculty perceptions of those preferences. See <http://www.educause.edu/ELIStudent%2FFacultyQuestionnaire/10538> for the questionnaire and instructions. (Please note that the questionnaire is accessible only to ELI member institutions.)

Follow-up
After you have completed this activity you may find it beneficial to ask participants for feedback. Some suggested questions are:

· Do you feel more aware of the unique characteristics of your institution’s students as a result of participating in this activity? 

· Has the activity led you to any unexpected discoveries about your students?

· Has it changed the way you think about instruction? 

· Did you find this activity a valuable use of your time? 

· What could we do to make the activity more effective?




























































































































This unit is part of the EDUCAUSE Learning Initiative Discovery Tool: Net Generation Workshop Guide. Each unit can be used as a stand-alone activity, or all units can be combined for a multiday learning event. The units typically include articles, discussion exercises, and questionnaires. You are welcome to add your own material or modify what you find. The complete Net Generation tool set is available at www.educause.edu/NetGenTool.

ELI Discovery Tools are practical resources designed to support the development and implementation of teaching, learning, and technology projects or processes on campus. They are available to ELI members only.
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