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Unit 6

Confessions of a Podcast Junkie

Unit 6: Support and Service Implications
Based on what faculty have learned about the Net Generation, discuss the implications for the development and delivery of services. Suggested discussion questions include:

· How do student expectations affect your current student support and services operations?

· What is the impact of IT on support and services?

· How might IT be used to enhance support and service?

You may want to direct faculty to additional resources. We suggest:

· “Support Services for the Net Generation,” James Wager

A discussion of the service expectations of Net Gen students and their implications for technological support. [PDF 397 KB]
http://www.educause.edu/ir/library/pdf/pub7101j.pdf

As faculty review the resources, ask them to make notes about the following questions. Use this as the basis for group discussions and planning.

	Questions
	Notes

	What key points are you taking away from these resources?
	

	What ideas best apply to your situation?
	


	As a result of the key concepts you have identified, what will you do differently?
	


Faculty Perspective
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“‘We have a plugged-in staff; they’re smart about adapting and deploying the technologies students want to use,’ says Eric Hinsdale, library technology coordinator. ‘Podcasts are big now, but six months from now that could be different, and we need to be able to support the next new thing. It’s exciting for us in the library world. There are so many more ways we can contribute to students’ learning.’”

From “plugged_in@edu” by Patricia Miller, on Collegenews.org
http://www.collegenews.org/x6204.xml 

Follow-up
After you have completed this activity you may find it beneficial to ask participants for feedback. Some suggested questions are:

· Did this activity uncover areas where your Net Gen learners might need new or additional services and support?

· Did the activity provide you with helpful ideas for improving the services and support your institution offers?

· Did you find this activity a valuable use of your time?

· What could we do to make this activity more effective?  




























































































































This unit is part of the EDUCAUSE Learning Initiative Discovery Tool: Net Generation Workshop Guide. Each unit can be used as a stand-alone activity, or all units can be combined for a multiday learning event. The units typically include articles, discussion exercises, and questionnaires. You are welcome to add your own material or modify what you find. The complete Net Generation tool set is available at www.educause.edu/NetGenTool.

ELI Discovery Tools are practical resources designed to support the development and implementation of teaching, learning, and technology projects or processes on campus. They are available to ELI members only.
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