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We started the process of finding some central documentation platform on 2006-10-17.

First, we  came up with a list of features that we thought were important:

	Feature
	Description

	Database Support (Oracle, Postgresql, MS SQL)
	Should be able to store its data in a database

	Flexible Permission System      
	Should all us to define what information is available to individual groups

	Authentication system   (CAS/Kerberos/LDAP/AD)      
	Should tie into a standard authentication system

	Individual Name Spaces
	Should be able to divide the wiki by logical groups so that different groups can manage their own part of the wiki

	Full Text Searching             
	Should support full text searches of the entire wiki. Would be nice if it also showed the name space in the search results

	WYSIWYG Editor                
	We think it would make people more comfortable with the system if information entry was a simple as possible

	Table of Contents             
	It would be nice if it built and maintained a table of contents for the page

	File Uploads                  
	Should be able to store any type of file within the wiki to maintain information context

	Extensibility                 
	Would be nice if we are able to enhance the wiki with new abilities as time or abilities allow

	RSS Output    
	Should be able to produce RSS, ATOM or some other pull based technology

	Page layout                   
	It would be nice to be able to customize the page layout for individual pages, usually for each name space (group)

	Data Export                   
	Would be nice if the wiki allowed its data to be exported for DR. At worst it should allow for easy spidering of the data

	API Access                    
	Would be nice if the wiki exposed functionality via an API so that other programs could take advantage of it

	Page Output                   
	Should produce standard XHTML or HTML 4 Transitional output for compatibility with the most web browsers

	Display Interfaces            
	Should be able to view the information in different output formats, like on a PDA or internet enabled cell phone

	Standard Browser              
	Using Firefox as the reference browser, it should work the same on all platforms

	Templates or Forms            
	We didn’t discuss this but it would be nice to be able to define common page layouts, like a FAQ page, or a System Information page

	Spelling checker              
	We didn’t discuss this but it would be nice if it contained a spelling checker

	Open Source or Not            
	We don’t care if the product is open source or commercial

	Java Code                     
	Prefer if the code where written in Java, PHP, or Perl, in that order. Only suggest Java for its ability to be loaded into a web application server and not require a bunch of configuration of the infrastructure to make it work


Process

    * We will return with our list of 3 or 4 wikis

    * We will discuss our choices and decide on 3 or 4 wikis to demo

    * We will put up demos of the top choices and test them

    * We will discuss what we liked/disliked about the top choices and decide on a winner

We used the following URL to help with the comparison:

http://www.wikimatrix.org/
After comparing the wiki's in the matrix with our feature list we came up with the following wiki's to demo: DokuWiki, XWiki, Confluence

http://www.wikimatrix.org/compare/Confluence+DokuWiki+XWiki
After bringing up the demos, everyone in the group pretty much was in agreement that Confluence was the one that we wanted to push forward. It covered most all of the features that we wanted.
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