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_EDUCAUSE Help, Victoria Fanning: (9/19/2011 13:01) Thanks again for your participation!

_EDUCAUSE Help, Victoria Fanning: (13:01) If you have any technical difficulties, please write to EDUCAUSE Help. 

Carie Page, EDUCAUSE: (13:01) As we get started, don't forget to share ideas and questions in this pod. And Tweet your reflections using the tag #EDULive!

_EDUCAUSE Help, Victoria Fanning: (13:01) If you are experiencing audio difficulties, please click on the Audio Issues Link in the lower right hand corner. This page will open in your browser, within a new tab or window.

_EDUCAUSE Help, Victoria Fanning: (13:01) Chat with attendees or ask the speaker a question using this chat pod or tweet using this hashtag: #EDULIVE

_EDUCAUSE Help, Victoria Fanning: (13:01) The audio recording, slides, and transcript will be available from the EDUCAUSE Live! archive later today: http://net.educause.edu/Archives/2719
_EDUCAUSE Help, Victoria Fanning: (13:02) I'm here if you need me!! :)

Bryan Alexander: (13:06) Greetings, friends.

Oakland University - Theresa: (13:08) Mobility is the other hyped term...

Dale wasson: (13:10) what is NIST?

Catherine: (13:10) National Institute of Standards and Technology (NIST)

Catherine: (13:10) NIST is the federal technology agency that works with industry to develop and apply technology, measurements, and standards.

Bryan Alexander: (13:11) heh

Jarret Cummings, EDUCAUSE: (13:12) Where's HAL when you need him?

Rodney Petersen, EDUCAUSE: (13:13) NIST will release new resources on Cloud Computing in November.

Cloy Tobola: (13:14) Will a copy of the presentation slides be available after the presentation?

Carie Page, EDUCAUSE: (13:14) @ Cloy. The audio recording, slides, and transcript will be available from the EDUCAUSE Live! archive later today: http://net.educause.edu/Archives/2719
Bryan Alexander: (13:16) Google Docs has that autosave build in, now.

Bryan Alexander: (13:16) Jarret, that's iHAL to you.So it's ok.

Catherine: (13:16) @bryan unless you get disconnected from the interwebs...

Michael Rees: (13:16) And Office Live

Bryan Alexander: (13:17) I, for one, welcome our cloudy overlords.

Jarret Cummings, EDUCAUSE: (13:17) @Bryan--thanks for picking up the reference; I was wondering where all of my 2001: A Space Odyssey fans were.

Glenn Everett: (13:18) I can understand that you're worried about security, Dave.

Bryan Alexander: (13:18) Question for James: how does your campus see FERPA applying to cloud computing these days?

Bryan Alexander: (13:18) "Because it's 2011?"

Bryan Alexander: (13:19) (Awesome, Glenn)

Bryan Alexander: (13:20) FERPA is what I hear from a lot of campuses, when it comes to social media.

Bryan Alexander: (13:20) And cloud computing follows suit - off-campus hosting, basically.

Jarret Cummings, EDUCAUSE: (13:20) Yes, many thanks, Glenn. You have restored my faith in humanity.

Michael Rees: (13:20) As someone from Australia, what is FERPA?

Tom Dugas - CMU: (13:20) What's interesting is that I just went to a regional CIO conference in Pittsburgh and every CIO in corporate said that they had not need for the cloud and didn't see it in their organization at all. Certainly not that way in Higher Ed. 

Bryan Alexander: (13:20) Michael, an American federal law,

Carie Page, EDUCAUSE: (13:20) Website on FERPA: http://www2.ed.gov/policy/gen/guid/fpco/ferpa/index.html
Bryan Alexander: (13:21) addressing student privacy and data.

Missouri State University: (13:21) Federal Education Right to Privacy Act

Michael Rees: (13:21) Thx

Missouri State University: (13:21) Family Education*

Jarret Cummings, EDUCAUSE: (13:22) Family Educational Rights and Privacy Act--specifies the privacy rights of students in relation to their education records/data.

Bryan Alexander: (13:22) Lawyers tend not to be moved by arguments of economic advantage, alas.

Bryan Alexander: (13:22) I don't mean to be a downer or FUD-slinger.Just wanted to surface a big issue.

Jarret Cummings, EDUCAUSE: (13:22) Legal liability can be a major economic problem, both at the micro and macro levels.

Bryan Alexander: (13:24) yup.

Jarret Cummings, EDUCAUSE: (13:25) HIPAA--Health Insurance Portability and Accountability Act; includes provisions on the privacy rights of patients in relation to their personal medical records/data.

Glenn Everett: (13:25) iHal--sorry, I mean AppleCloud--will be able to read lips, right?

Michael Rees: (13:25) 'informed and accountable users', almost as impossible as limiting use of technology?

Missouri State University: (13:25) is training the answer?

Jon Crutchfield @ Notre Dame: (13:25) instead of "living in that world" or building our own, what about working with consumer companies to create private label versions?

EPCC ASC-A: (13:25) Cloud needs to support encryption of data at rest and in motion.

Glenn Everett: (13:26) A little more seriously: does this assume that one is NEVER off the grid.

Jarret Cummings, EDUCAUSE: (13:28) Unless I turn off my smart phone or can't get a network connection, I don't know that I ever am off the grid.

Missouri State University: (13:28) also, the problem of ownership of software...

Jon Crutchfield @ Notre Dame: (13:28) @Glenn I think the new assumption should be I won't be off the grid long, and that the device will automatically sync when I am back on the grid

Diana Oblinger, EDUCAUSE: (13:29) If you have questions for James, please feel free to share them at any time.

Pam M: (13:30) what is a "EULA" - missed that part

Amy E.: (13:30) End User License Agreement

EPCC ASC-A: (13:30) End User License Agreement

Pam M: (13:30) thx

Oakland University - Theresa: (13:31) When they take personal responsibility, will Virginia still pay for the license?

Chris Gill: (13:31) Can a person who accepts an EULA REALLY make only a personal decision or are they, in fact, binding the University?

Jarret Cummings, EDUCAUSE: (13:31) EDUCAUSE Cloud Computing Policy Resources--http://www.educause.edu/Resources/Browse/Cloud%20Computing%20Policy/35559

Jarret Cummings, EDUCAUSE: (13:32) See also the EDUCAUSE/Internet2 Higher Education Information Security Council--http://www.educause.edu/security

EPCC ASC-A: (13:32) What impact does cloud computer have with Fair Use/Copyright concerns with educational institutions?

Glenn Everett: (13:32) But if I am a faculty member who takes my class into the cloud because I don't like BlackBoard, and I accidentally expose student infomation how does the institution avoid legal responsibility?

Chris Gill: (13:33) Who carries the liability if PII that is stored in the cloud by an employee of an institution and that data is compromised?

Jon Crutchfield @ Notre Dame: (13:34) Question for James: Do you see hardware and OS manufacturers building in capabilities to behave differently on different networks?

EPCC ASC-A: (13:34) Is the storage provided by the employer or personally by the employee?

Oakland University - Theresa: (13:35) We have the issue with $9.90 Apple Apps.

Missouri State University: (13:35) @oakland yeah, who buys that?and who owns it at the end of the day?

EPCC ASC-A: (13:37) I get reimbursed for apps by my school. they own it, but I am held accountable for its use.

Clif Hirtle UConn: (13:37) EULAs big issue with Adobe Flash/PDF plugins. Techs building software generally cannot bind Universities to contracts and are doing so by preinstalling on University machines. Careful outthere.

Bryan Alexander: (13:39) Sounds like IT depts will need to devote more hours to policy analysis + generation.

Bryan Alexander: (13:39) While devoting fewer hours to storage work.

Jon Crutchfield @ Notre Dame: (13:40) @Bryan I think convenience and lack of awareness of policies trumps policy analysis and generation

Bryan Alexander: (13:40) Jon, I agree for users.For schools, though...

Michael Rees: (13:40) "compromising convenience for control", the perpetual theme of my 40 years using university IT services

carusor: (13:40) Ralph Caruso University of Maine - Shouldn't an institutions Information security policy and processes already driving this?

Bryan Alexander: (13:40) Diana, that's a great point about popular demands for lower costs.

Bryan Alexander: (13:41) That puts campus IT + counsel in a hard spot, standing between consumers and would-be consumers, vs the businesses eager to serve them.

Bryan Alexander: (13:42) Use models are also driving library ebook license models.

Jon Crutchfield @ Notre Dame: (13:42) That's why I posed the question earlier about partnering with companies that make convenient services to make them reasonably secure for users within the university environment

Bryan Alexander: (13:43) Jon, would iTunesU and Google Docs for .edu be good examples of what you're asking for?

_EDUCAUSE Help, Victoria Fanning: (13:44) Don’t sign off yet! We still have time for Q&A. Just FYI that we’d like to hear from you; please fill out our evaluation at: http://survey.educause.edu/live/live1126/
Jon Crutchfield @ Notre Dame: (13:44) Bryan, yes those are good examples along with Gmail. I think the next big service is storage.

Tim Tolson (Univ of Virginia): (13:44) Hello? We're losing the audio cutting in and out.

_EDUCAUSE Help, Victoria Fanning: (13:45) @ Tim: Please see my private chat message. Click on the tab “EDUCAUSE Help” at the bottom of the Attendee Chat pod.

Bryan Alexander: (13:46) Thanks, Jon.

Jon Crutchfield @ Notre Dame: (13:47) Thanks. Good discussions

Jarret Cummings, EDUCAUSE: (13:48) What role do state and/or system procurement regulations play in relation to broad higher education aggregation opportunities?

Bryan Alexander: (13:48) OhioLINK has done some interesting work w/multi-campus purchases.

Missouri State University: (13:48) what about trust with these outside entities?and reliance 

Missouri State University: (13:49) and University independence 

Jon Crutchfield @ Notre Dame: (13:49) Your question about trust is an excellent and important one

carusor: (13:49) bepress offers this service already

Jon Crutchfield @ Notre Dame: (13:50) I think signing up with commercial providers of services as a large group of institutions can help

Michael Burke - UTK: (13:51) Can I sue Oracle if I fail to secure my institutionally controlled databases with available tools?What about if the security breach was from a bug they knew about and didn't patch?Or one they didn't know about?

Jim Johns: (13:52) Any schools developing collaborative clouds?

Missouri State University: (13:52) lots

Missouri State University: (13:52) experts.missouristate.edu and lots of others,offering inhouse cloud services CAN be awesome

Chris Gill: (13:53) For James: Where does identity and access management fit into the bigger picture?

Missouri State University: (13:53) we also manage our own blogs, and more

Missouri State University: (13:53) tempting to outsource, but we find that having the granular control is a benefit for our users

Jim Johns: (13:54) Missouri State - Are you researchers "buying into" your private cloud?

Missouri State University: (13:54) not with money haha

Jim Johns: (13:54) Understand that!

Missouri State University: (13:55) ;)

Jon Crutchfield @ Notre Dame: (13:55) Chris, I think identity and access management is complicated by the fact James mentioned that everyone has their own unique ERP and account management systems

Bryan Alexander: (13:55) James, that's a great phrase:

Bryan Alexander: (13:55) "technology is transforming the fabric of inquiry".

Chris Gill: (13:56) Agreed Jon, but is it a commodity in the future or something that individual institutions need to retain?

Jon Crutchfield @ Notre Dame: (13:57) Chris, I think it should be a blend: aggregated for collaboration, local for payroll, etc. Getting aggregated and local to play nicely with each other is the challenge

Jon Crutchfield @ Notre Dame: (13:58) I like that. "The first question is how are we common?"

Bryan Alexander: (13:58) Great presentation, James.Thank you, EDUCAUSE.

Glenn Everett: (13:58) Over the last several years many institutions have removed the CIO from the President's cabinet.How do those institutions respond to this new challenge?

_EDUCAUSE Help, Victoria Fanning: (13:58) Thank you again for attending! Don’t forget to fill out our evaluation: http://survey.educause.edu/live/live1126/ We really appreciate your comments!

_EDUCAUSE Help, Victoria Fanning: (13:58) Join us for our next EDUCAUSE Live! on October 4, and feel free to share this archive with your colleagues. Archives and upcoming events are available at: http://net.educause.edu/live
Missouri State University: (13:59) James, do you have a twitter feed?

Nancy: (13:59) Thank you James and Diana

Mark Werner: (14:00) Thanks!

Jon Crutchfield @ Notre Dame: (14:00) Thanks for great presentation and conversation!

Jana Murphy: (14:00) Thank you so much - great information to think about!

Steve Rholl - St. Olaf College: (14:00) Thank you very much for the presentation.

Tim Tolson (Univ of Virginia): (14:00) Thanks Diana and Victoria.Another great EDUCAUSE Live. 

Michael Rees: (14:00) Many thx James and Diana

Loretta Early - OU: (14:00) thank you for a very informative presentation!

Tim Tolson (Univ of Virginia): (14:00) And thanks to James for his time and interesting ideas

