Educause 2008 Annual Conference @ Orlando

Network Management (NETMAN) Constituent Group

Thursday, October 30, 2008, 12:45pm-2:15pm @ W308C

Discussion Notes

Network Management – multiple discussion topics including product suggestions, customer facing tools & displays

· Arbor Networks – Peakflow

· Netflow based tools

· Look for top talkers, especially unexpected ones

· Spectrum

· e-Health

· IPerf

· NDT (I2 tools)

· UWM – Authorized Agent Network Tool Suite

· UMich – Rover, UWM – Fido

· HP Openview

· Dartware (former Dartmouth developers)

· UNC-CH Statseeker

· MRTG graphs

· Notes to vendors – need APIs, don’t mess with features & integration by others

· Open source preference – or at least open APIs

· Note – several individual conversations continued both during and after the session re: sharing and possible collaboration

Core Hardware – general discussion

· Mix of the usual suspects of core hardware vendors

· Handful of schools have done forklift upgrades in recent years – all very happy with outcomes

· Issues with upgrading past Gig in the core include impacts resulting from limitations with IPS/IDS/Firewall devices not supporting the high capacity networks, especially those with multiple Gig/10Gig interfaces at the border

Some schools doing 7x24 staffing, although some are moving to partial lights out operations

Power/UPS

· Need to consider HVAC and distribution and support of  IDFs

· Power considerations + heat

· Green issues putting much pressure (and more anticipated going forward)

· Refresh challenges to get to power ($) savings

· Use of DC power to increase efficiency

· Monitoring of UPS devices (APC notes: get the free “calibration key” to make sure power reserve estimates are updated)

Wireless

· Looking to migrate to 11n

· Interesting re: coverage issues for LEED retrofit building – unsure why, possibly wall covering or insulation materials

· Use of Wimax for point-to-point backhaul

Participants are encouraged to join the NETMAN list and participate in the community discussions.

