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Cloud computing - areas of concern:

· Information Security

· Regulatory/Compliance

· Service levels/performance

· Vendor lock-in

Information security

· Data security

· Application/service security

· Network security

· Transaction security

· Identity and access management

Regulatory/compliance

· FERPA

· HIPAA

· PCI DSS

· … what about personally identifiable information?

Service levels/performance

· Service availability
· Disaster recovery

· Vendor/service longevity

Vendor lock-in

· Lack of standards for data/information portability/migration
· Inability to negotiate pricing

· Aggregation of risk in a single vendor

· Need an exit strategy

