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IT Communication Plan: Audit Step 2
Are we not communicating with someone who we should? What modes of communication can we use to communicate with customers? What kinds of communication should we send out?

· Is there anyone with whom (Your Department) does not communicate that you SHOULD? Why?

· 
· 
· 

· [bookmark: _GoBack]What MODES of communication can (Your Department) use with your customers?

· 
· 
· 
· 
· 
· 
· 
· 
· 
· 
· 
· 

· In what situations will (Your Department) communicate in conjunction with ANOTHER GROUP?

· 
· 
· 
· 

· What communication PIECES should (Your Department) be producing?

· 
· 
· 
· 
· 
· 
· 
· 
· 
· 
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