EDUCAUSE 2012 Participant Chat: Links and Abbreviated Transcript 
What Faculty Need: National Trends from the MISO Survey

November 8, 2012: 1:30 p.m. MT (UTC-5; 2:30 p.m. CT, 3:30 p.m. ET, 12:30 p.m. PT)


Session Links:
· MISO: http://www.misosurvey.org/educause/
· Email: survey@misosurvey.org
Abbreviated Session Chat:
Dolores Brzycki: (13:42) Uh-oh, my whole college would feel disenranchised here - it is health and human serivces - biggest college in our university.

Katherine Furlong: (13:44) @Delores, for the purposes of this analysis, we broke it down in this way.We do care about the "others" -

Katherine Furlong: (13:45) @Delores (continued) but this is just trends overall, not specific to your, or any other institutions.

Monika R. Dressler: (13:45) What is the scale on your graph? (the units of measure)

Katherine Furlong: (13:46) thanks, Monika!Great question.

Katherine Furlong: (13:49) this finding surprised us.Your thoughts?

Josh Wilson (MISO Survey Team): (13:49) @Delores, a follow-up…. institutions participating in the MISO Survey are able to customize the academic divisions that appear in the survey instrument used on their campus. 

Dolores Brzycki: (13:49) but none of our disciplines are represented.And they definitely consider themselves to be disciplines. 

Vickie Kline, York College of Pennsylvania: (13:50) Hmm.Humanities value/need more computing support.;)

Josh Wilson (MISO Survey Team): (13:51) The reclassification that Dave mentioned would be for national analyses only, not for the results that a participating institution would receive after the Survey closes.

Vickie Kline, York College of Pennsylvania: (13:51) ;)means a joke!!!

Olivia Castello: (13:51) were there faculty who didn't answer the classroom tech question? that might explain it if there were humanists who simply said N/A for that one...

Katherine Furlong: (13:51) sometimes humor is lost in chat forums...

Vickie Kline, York College of Pennsylvania: (13:56) I like this triangle.

Katherine Furlong: (13:57) Kevin is good.We like the triangle, too...

Augsburg College (Minneapolis): (13:57) Yes, great model

Josh Wilson (MISO Survey Team): (14:00) Dave has conducted lightning tests.

Katherine Furlong: (14:00) I really don't want to be struck by lighting once, let alone five days in a row...

Vickie Kline, York College of Pennsylvania: (14:00) I wonder if there is any correlation between satisfaction and perception ofstrictness of IT security

Ronald Parker: (14:01) LOL

Ronald Parker: (14:02) Based on a recent conversation with a library staff person who was angry about a security policy, I'm betting there is a strong correlation.

Vickie Kline, York College of Pennsylvania: (14:03) Might be interesting to ask if security limitations are restricting innovation.Slightly different issue from support.

Lincoln Quinton: (14:03) I just came online, what is meant by 'fluencies'?

Katherine Furlong: (14:04) self-reported fluencies on a 5 point scale...

Josh Wilson (MISO Survey Team): (14:05) Included in fluencies is skill in a variety of IT and library areas; also interest in learning in those same areas.

Josh Wilson (MISO Survey Team): (14:06) We're very curious to hear your thoughts on this. 

Augsburg College (Minneapolis): (14:06) Could be that faculty aren't necessarily using IT tools for ideation and creativity as much as other functions

Jeannette Shaffer: (14:06) Fluencies are more important at non-innovator schools because the support is not there.

Katherine Furlong (MISO Survey Team): (14:07) @Jeannette - interesting thought.

Ronald Parker: (14:07) Every innovative faculty member I can think of here is also above average in IT fluency.

Josh Wilson (MISO Survey Team): (14:07) Those are both possible explanations.Any other ideas?

Augsburg College (Minneapolis): (14:08) Innovation tools are early in their development

Cal Poly San Luis Obispo 2: (14:09) is there a way to check the accuracy of self-reporting technical fluency? Dunning-Kruger effect would come in to play a bit...

Abigail Gamble: (14:10) Innovators may be more self critical regarding their fluencies

Katherine Furlong (MISO Survey Team): (14:11) Am I right in thinking the Dunning–Kruger effect is a cognitive bias in which people without skill report they have really high skills?

Katherine Furlong (MISO Survey Team): (14:12) Googled it, yes, the Dunning-Kruger effect is "he Dunning–Kruger effect is a cognitive bias in which unskilled individuals suffer from illusory superiority, mistakenly rating their ability much higher than average"

Cal Poly San Luis Obispo 2: (14:12) Katherine - correct, and it would actually strengthen the pyramid a bit to take that into consideration

Ronald Parker: (14:13) My ability to rate myself is higher than average.

Vickie Kline, York College of Pennsylvania: (14:13) With support- or more specifically learning opportunities for technology.I wonder if the support mainly comes from IT.Or if the innovative institutions have more support at the faculty development level, with peer-coaching, learning communities, etc. 

Katherine Furlong (MISO Survey Team): (14:13) @Ronald :-)

Josh Wilson (MISO Survey Team): (14:14) Thanks, Vickie.

Josh Wilson (MISO Survey Team): (14:14) What other questions are on your mind?

Josh Wilson (MISO Survey Team): (14:15) I meant the collective minds of all of you.

Vickie Kline, York College of Pennsylvania: (14:15) Is there any cost to participate?

Josh Wilson (MISO Survey Team): (14:16) @Vickie, there is a cost, but it's relatively low.For 2012-2013, the cost to participate is $1800.

Ronald Parker: (14:17) Good info. THanks

