Twitter 202: Backchanneling
Schaefer & Stack

March 26, 2012

#MWRC12

URL for this session: http://www.educause.edu/MWRC12/Program/SESS43
Or, equivalently: tinyurl.com/mwrctwitter202
Pre-requisites/Assumptions: 

- Attendees have a Twitter account and have sent at least a few tweets

- Attendees know how to access Twitter streams on at least one device that they have with them, or they are willing to work with a partner
Q: What is a backchannel?

· 7 Things You Should Know About Backchannel Communication

· http://net.educause.edu/ir/library/pdf/ELI7057.pdf
· “Backchannel communication is a secondary electronic conversation that takes place at the same time as a conference session, lecture, or instructor-led learning activity. On an informal basis, this might involve students using a chat tool or Twitter to discuss a lecture as it is happening. Increasingly these background conversations are being brought into the foreground as a formal part of lecture interaction as speakers actively encourage audience members to join in with questions or comments, sharing their feedback with one another without disrupting the speaker.”

Q: What is a hashtag?
· http://
support.twitter.com/articles/49309-what-are-hashtags-symbols

· 
 “Definition: The # symbol, called a hashtag, is used to mark keywords or topics in a Tweet. It was created organically by Twitter users as a way to categorize messages.”
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Suzanne van Triest © SuzannevTriest 14 Mar
@mfransennrg Rt "@Peter_Engel: The State of Digital Education
Infographic - #edtech #edutech #edu11 knewt.ly/p2s94U

Suzanne van Triest - SuzannevTriest 14 Mar
@MathieuvBergen Rt "@Peter_Engel: The State of Digital Education
Infographic - #edtech #edutech #edu11 knewt.ly/p2s94U

Peter Engel Peter Engel 14 Mar
The State of Digital Education Infographic - #edtech #edutech
#edu11 knewtly/p2s94U

c21u o2y 13 Mar
RT @mrjuandeluca: The State of Digital #Education Infographic -
#edtech #edutech #edu11 #highered knewton.com/digital-educat...

LeamingForYou - earingfy 13 Mar
RT @mrjuandeluca The State of Digital #Education Infographic -
#edtech #edutech #edu11 #highered knewton.com/digital-educat...

Juan De Luca ©mijuandeluca 12 Mar
The State of Digital #Education Infographic - #edtech #edutech
#edu11 #highered knewton.com/digital-educat...



Show selection from @MiamiCIO stream from #edu11

Exercise 1: Can you find the above using your device?

Example 2:  Everyone’s #edu11 backchannel
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See you next year! Nov. 6-9, 2012 in Denver, GO or online at
educause.edu/E2012 #edul1

Debra Allison ©\MiamiCIO 210ct
Michael McRobble is in his 5th year as president at Indiana Univ,
previously serving as IU's VP for IT/CIO. #edu11

Debra Allison ©\MianiCIO 2100t
First, IT is providing services; beyond that, it is a muliplier. #edu 1

Debra Allison ©\MiamiCIO 2100t
IT: leverages resources of univerrsity to be partners in advancing the
university. #edut1

Debra Allison ©MiamiCIO 2100t
People: He banned the slogan “Itis a priviege to serve.” He wanted
the metaphor to be “partnership.” #edu11




Exercise 2: Can you find the above using your device?
Q: What’s the “official” Twitter backchannel for this conference?

· #MWRC12

· How do we know this?

· Pull up #MWRC12 on your device

· Q: Any comments about the content?
· Contribute something to the backchannel using #MWRC12

Q: Might there be other, unofficial Twitter backchannels for this conference?

· Q: If so, where, why?

· Q: How would we find them? 
· Try and find an unofficial Twitter backchannel for this conference
· Q: Where/how did you find it?
· Q: What search terms found you particularly interesting content
Two views of backchaneling:

1. Conference Attendee’s Perspective

2. Session Presenter’s Perspective

View 1. Conference Attendee’s Perspective

· Q: Why would you want to view the backchannel during the conference?

· Q: Why would you want to contribute to the backchannel during the conference?

· Q: What are the difficulties with trying to follow a presentation/conference backchannel?

· Twitter Engineer Builds Tool for Event Backchannels

· http://mashable.com/2012/03/09/twitter-osprey-sxsw/
· Q: Do you have any responsibilities as a backchannel contributor?

· Tweckling
· Conference Humiliation: They're Tweeting Behind Your Back
· http://chronicle.com/article/Conference-Humiliation-/49185/
View 2. Presenters Perspective

5 Ways to Use Twitter to Avoid a Backchannel Disaster
http://mashable.com/2010/03/07/twitter-backchannel/
1. Calibrate Your Content so You Don’t Misfire
2. Defuse the Snark Bomb Before it Blows Up on You
3. Spark the Conversation Early and Often
4. Grab the Twecklers Off of the Web and Into the Room
5. Don’t Stick Your Fingers in the Social Media Socket
Channel the Audience’s Powers for Good

· Display the audience’s Twitter feed live during the session

· The twhirl application will pop up tweets live according to your search terms or hashtags
· Use http://www.polleverywhere.com/ for instant audience feedback
· Example: http://www.polleverywhere.com/multiple_choice_polls/MTkxNTY4MTc4Nw
