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Technology Evaluation Request (inputs)

Describe the technology as understood by the user.
	Issue Statement:
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Technology Evaluation Summary
This evaluation compares the requested technology against comparable technology.
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Resources Consulted and Additional Risks
The following resources were consulted:
The following resources were not available:

· Actual technology sandbox environment
There may be additional risks uncovered in an implementation.  Also, this evaluation is not a legal review—there may be legal, business, compliance, or licensing implications of the contract, technology, or other issues that need to be reviewed separately.

Administrative, Backup/Archive
Administrative, Backup/Archive risks are risks associated with system administration and backup administration.

Business Continuity
Business Continuity risks are risks associated with the technology continuing to work after a disruptive event.
Compatibility and Standardization

Compatibility and standardization risks are risks associated with the technology being used on the University network with standard University equipment.
Enterprise Integration/Migration
Enterprise Integration/Migration risks are risks associated with the technology trying to interface with University enterprise services such as Banner, as well as risks for being able to extract data in the future should the University wish to change vendors.
Hosting Options

Hosting Options risks are risks associated with the service being hosted off campus, or hosted on campus.
Performance/Capacity
Performance/capacity risks are risks associated with service availability, such as if the service might perform too slowly to function, or if the service capacity might not be sufficient.
Security
Security risks are a variety of issues associated with audit, compliance, data integrity, and confidentiality.
Service Levels, Ongoing Support, Documentation, and Training

Service Levels, Ongoing Support, Documentation, and Training risks are risks associated with the vendor’s ongoing support for the technology and Information Systems’ ongoing support (if any) for the technology.
