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The Road to Digital Transformation (Dx)

The EDUCAUSE 2020 Top 10 IT Issues tell a story of how higher education is beginning its Dx journey. The
highways and byways of digital transformation, driven by The Integrative CIO (Issue #10), have multiple
stops along the way. Below, take a trip through some of those stops—and see where institutions are as they
travel their varied paths.
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#4 Digital Integrations #1 Information Security Strategy  #5 Student-Centric Higher Education
#9 Administrative Simplification #2 Privacy #6 Student Retention and Completion
#3 Sustainable Funding #7 Improved Enrollment
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G To learn more about the EDUCAUSE 2020 Top
D I I T A L 10 IT Issues, visit educause.edu/2020issues.
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