
2024 EDUCAUSE Top 10 
Institutional Resilience 

The 2024 EDUCAUSE Top 10 describes the contributions that technology, data, 
and the workforce will make to advance three dimensions of institutional resilience: 
mission resilience, operational resilience, and financial resilience. 

Mission 
Resilience 

Operational 
Resilience 

Financial 
Resilience 

1 Cybersecurity as a 
Core Competency 

Balancing cost and risk 

2 
Driving to 

Better Decisions 
Improving data quality 

and governance 

3 The Enrollment Crisis 
Harnessing data to 

empower decision-makers 

4 Diving Deep into Data 
Leveraging analytics for 

actionable insights to improve 
learning and student success 

5 Administrative 
Cost Reduction 

Streamlining processes, 
data, and technologies 

6 
Meeting Students 
Where They Are 

Providing universal access 
to institutional services 

7 Hiring Resilience 
Recruiting and retaining IT talent 

under adverse circumstances 

8 Financial Keys 
to the Future 

Using technology and data to 
help make tough choices 

9 Balancing Budgets 
Taking control of IT cost 
and vendor management 

10 Adapting to 
the Future 

Cultivating 
institutional agility 

Learn more about the Top 10 at 
https://www.educause.edu/2024top10 

Thanks to our 2024 Top 10 sponsors
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