Open Forum

Multimedia Classroom

Lamb Hall 207

Thursday November 30, 2000

I    Multimedia Classroom Project Overview

· Funding

· Faculty Instructional Needs

II   Objective

· Introduction of staff

· Purpose = improvement

· Collect your comments on improvements

Physical Structure 

Initial Training 

Equipment


Usage


Additional instructional needs


Checkout equipment


Reliability


Training

Technical Support Response


Timely


Attitude/professionalism


Skilled


New emphasis on preventive maintenance, daily checks


Call 854-7451(pager) for immediate problems, HelpDesk (94648) for other problems (don’t leave messages on boards)


Golden Key Club

III  Summary

· Classroom Evaluation

